
Responsive  
and Resilient.
Temporary Outdoor Patios help 
restaurants to pivot in the face  
of the pandemic.

The hospitality industry has been among 
the most seriously affected by the 
coronavirus pandemic. Restrictive health 
guidelines designed to curb the spread 
of the virus closed many establishments, 
and suspended operations of others. 
While many restaurants have been able 
to offer their wares through takeout 
and delivery service, the requirements 
for physical distancing of patrons has 
impacted their ability to operate an onsite 
evening out for patrons which is financial 
feasible.

With support from the Province’s 
Liquor and Cannabis Regulation Branch 
(LCRB) to allow licensed establishments 
to extend their service into adjacent 
outdoor areas to comply with distancing 
requirements, and operate at a greater 
volume (up to their full licensed capacity), 
the City of Abbotsford has worked with 
our local businesses to create temporary 
outdoor patios to support their business 
recovery.

Using the structure of the Special Events 
Permit application, a  collaborative 
effort involving Economic Development, 
Engineering, Bylaw Enforcement, 
Business Licensing, Planning, Legal, 
Fire Department and Police Services 
as well as external liaison with Fraser 
Health and the LCRB, we have worked to 
efficiently process applications and help 
our business owners to maximize their 
present opportunity.

To date, seven temporary outdoor 
patios have been opened around the 
City and we continue to work with other 
businesses that aspire to explore this 
option for their business.  

For information or to apply, please visit 
abbotsford.ca/tempoutdoorpatiopermit.

TOURISM ABBOTSFORD 
continues to be an advocate and 

ambassador for Abbotsford.  
 Recently, Tourism Abbotsford 

social media channels highlighted 
the outdoor patios across our 

community. 

A welcome extra promotion for 
the newly added patios.

/tourismabbotsford

@tourismabbotsford

@tourismabby
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Giving Abbotsford  
Employers a Workforce 
Edge.
New Workforce Development 
Pilot Bridges Education  
and Business Relationship 

We hear it locally, but the theme is 
global in scope. The war for talent is one 
that sits as the most pressing issue for 
business executives around the world 
when deciding where to invest and grow 

FALL 2020

Community Events.
As our community continues to monitor 
the BC Public Health Orders, event 
organizers have shifted their events to 
acceptable Drive-Thru or Drive-In events 
or ensuring attendance is under 50 
people. Notable summer events have 
included Yoga in the Park, Drive-Thru 
Food Truck Festivals, Virtual Celebrations, 
and intimidate Outdoor Concert Series 
on local farms. Our community continues 
to impress us with their creativity and 
ability to safely bring people together and 
promote social connection through these 
difficult times.  

Responsive Neighbourhood 
Small Grants.

Since the Responsive Neighbourhood 
Small Grant program started in April 2020 
we have seen some amazing grassroots 
initiatives take place in our community. 
10 Responsive-Neighbourhood Small 
Grants have been awarded to Abbotsford 
residents for the Spring - Summer grant 
cycle, which closed July 31, 2020.  A 
new Fall grant cycle will be opening on 
September 1st, 2020. 

More information at abbotsford.ca/r-nsg
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their companies. Locally, the City of 
Abbotsford is making efforts to help 
better facilitate the relationship between 
our local youth that already have a 
connection to the community and the 
skilled, career positions that exist right 
here at home.

This fall, the Economic Development 
department is launching a pilot program 
with the Abbotsford School Division 
which will see the introduction of Edge 
Factor into five local high schools. This 
is a critical contact point with youth 
as they are being asked to think about 
their future careers and make course 
selections that support this goal. 
Introducing this platform to students 
in the ninth and tenth grade, this online 
learning and discovery program is one 
of few on the market which fosters 
the relationship between education, 
employers, youth, parents and economic 
development to create a collective 
community benefit.

However, while the platform will 
be available to a large audience of 
youth that are just discovering the 
opportunities available to them 
in an ever-evolving work culture, 
the participation of employers on 
the platform to share the career 
opportunities they have available and 
identify the in-demand positions where 
the most pressing needs exist is also 
important to the local success of this 
pilot. The economic development 
department will be reaching out to our 
local companies in the coming months 
to ensure that you are aware of how this 
can help you, and let you know how you 
can plug into this opportunity.

For an introduction to the possibilities 
that exist for your business, we 
encourage you to check out this brief 
video overview.

RECURRING EVENTS

To keep up to date on what’s taking place, please visit our Community Calendar.

JAM IN JUBILEE
THURSDAYS 

7 - 8 PM

FARMERS MARKET
SATURDAYS 
9 AM - 12 PM

MILL LAKE  
CONCERT SERIES

SATURDAYS 
7 - 8 PM

https://www.abbotsford.ca/
https://www.abbotsford.ca/
https://www.abbotsford.ca/city_hall/city_government/25th_Anniversary.htm
https://tourismabbotsford.ca/
https://facebook.com/TourismAbbotsford
https://instagram.com/tourismabbotsford
https://twitter.com/Tourismabby
https://www.abbotsfordcity.ca/temporary-outdoor-patio-permit
https://www.youtube.com/watch?v=ZJEfp3JMASE
https://www.abbotsford.ca/leisure/events_in_abbotsford/community_events_calendar.htm
https://www.abbotsford.ca/community/neighbourhoods.htm#Responsive


Return of Filming.
With the opening of Phase 3 in BC, our 
film sector has been busy. There have 
been 11 filming applications completed 
for the months of June and July; 45 
filming days, and 35 filming locations. We 
have had nine TV Movies come through 
Abbotsford, one Commercial , and one 
Movie of the Week.

This past month, City of Abbotsford 
Film Office was featured in the Creative 
BC Newsletter for our strong focus on 
customer service, communication, and 
continuous improvement.

With a strong focus on customer 
service, communication, and continuous 
improvement, the City of Abbotsford has 
created a streamlined film application 
process that empowers a production’s 
success in the community. The 
restructured Filming in Abbotsford page 
includes new online application forms and 
resources, standardized polling forms, 
location maps for popular Downtown 
Abbotsford filming locations, and more. 
When filming in Abbotsford, productions 
can expect a one-stop contact to cover 
all services related to navigating city 
services and assistance in communication 
with related agencies. 

For more information, call or email the 
Economic Development office.

Community Resilience and Recovery Strategy.

New publication outlines the approaches to grow Abbotsford 

What does the future of Abbotsford look like and how much has the economic growth 
strategy changed in light of the pandemic situation that has gripped Canada and nations 
around the world for more than half of 2020? These were questions that needed to be 
explored as we map out our approaches to best support the present and future needs  
of business in our community.

The City’s new Community Resilience & Recovery Strategy was formally adopted by 
Council in July and outlines both the short and long term approaches to best ensuring 
Abbotsford’s prosperity both now and into the future. The strategy, which has been 
published both digitally and in print, is available for review includes:
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Section One

01 02

03

COMMUNITY RECOVERY | June 2020 – June 2021

Currently, the City of Abbotsford is collaborating with local business community associations and members, as well as key 
stakeholders and community partners to support our City as we go through the process of economic opportunities for  
recovery and continue building toward ongoing community resilience following COVID-19.

The economic impact of COVID-19 has been wide-spread and will continue to be felt throughout 2020 and beyond. It is 
important to recognize that while the City’s capacity for response is directly connected to Provincial and Federal  
Government response programs and initiatives, the City has been actively engaged in supporting local businesses and  
stakeholders throughout the pandemic and will continue to provide supports as we move through community recovery.

IMMEDIATE APPROACHES 

Participation in the Abbotsford Business  
Community Coalition.
Within the community, there has been an unprecedented  
collaboration of 12 agencies including the Abbotsford  
Chamber of Commerce, Abbotsford Downtown Business  
Association, Fraser Valley Indo-Canadian Business  
Association and the City of Abbotsford to coordinate a  
community-level response to those merchants and businesses 
impacted by COVID. This includes the development of some 
locally generated grant funding to support businesses faced 
with suspending operations, coordination of peer to peer 
business connections and mentorship, as well as  
opportunities to assist businesses to develop an online 
e-Commerce presence. 

In addition to ongoing participation on the Coalition, the City 
has provided a $17,500 contribution to assist with marketing 
efforts to roll out the program through local media outlets.

The City will continue to be involved with the Coalition 
through the balance of 2020.

Creating a single portal for government support  
and resources
The City’s Economic Development website has been updated 
to include a link which presents all of the announced programs 
available to support business. With frequent updates and  
changes to Provincial and Federal programs, this serves to  
create a single resource for businesses, but also to better aid 
staff to assist when asked about some of the available resources.

This portal will be continue to be updated with all current  
information from senior levels of government and provide  
resources and links for local businesses to access going forward.

This page will remain active through the balance of 2020 and 
beyond.
 
Extension of our tools to support pandemic-related 
needs 
The City currently utilizes a GIS mapping tool for investment  
opportunities. An additional layer to this platform has allowed  
us to not only list businesses that are open to the public and 
their hours, but also to plot them on a map to better assist the 
public to identify shops and services nearest to their home or  
workplace.
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ENSURING COMMUNITY RESILIENCE ON THE HORIZON | June 2020 – December 2022

01

02

03

a. a.

b.

b.

c.

c.

d.

A keen focus on business retention & expansion efforts
The City is committed to ensuring timely and meaningful  
support for our present local merchants to support their  
continued operations. This includes support and outreach 
for our key sectors in agriculture, aerospace, manufacturing, 
technology and the film & television sectors.  

This will include:

Renewed efforts in investment attraction
Endorsed by Council in May 2020, Abbotsford’s new  
Investment Profile creates an essential tool to assist site  
selectors and developers to identify the strengths that  
Abbotsford presents for their next investment and to better 
communicate our value proposition to a wide range of industry 
and development. The document demonstrates our investment 
readiness as a City and represents that we understand the 
most pressing challenges of business in today’s global climate.

Conduct an inventory of available land opportunities
As a partner exercise to investment attraction, the  
development of an inventory of available lands will assist  
the City to best identify opportunities and to target the  
desired industries to locate here. Understanding our present  
inventory and identifying our strategy to acquire and/or  
convert land for primary industry is critical to our future  
success. This will require a multi-department approach to  
ensure that proposed growth meets the communicated 
needs of in-bound investors, aligns with the Official  
Community Plan, considers present and future transportation 
initiatives, best addresses the scalable impact on municipal 
infrastructure.

Active business visitation to ensure that merchant issues are 
heard and that actions are taken to address City processes 
which have an adverse effect on local business.
 
Re-development of the “Business Walks” program to allow 
for more constructive action items stemming from those 
interactions on the front line.
 
A focused inter-departmental response to communicated 
concerns and challenges identified through out liaison with 
business leaders in the community.

Investment attraction agencies - Federal, Provincial  
and regional 
 
Corporate site selection firms
 
Trade associations with a focus on in-bound Foreign 
Direct Investment

Real estate brokers
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As our global economy begins to rebound and reestablish operations, the City of Abbotsford is positioning itself to ensure 
our readiness as the world once again opens for business. The following approaches are ongoing and will continue to be  
undertaken by the City’s Economic Development Department to support our local economy and local business community  
in building resilience and success going forward.

IMMEDIATE APPROACHES | June 2020 – Forward

This includes the best utilization of our online tools as well  
including our GIS microsite on the Economic Development  
website which provides data, comparative information and real 
estate listings that allow for self-guided discovery of  
Abbotsford’s opportunities on a 24x7 basis. For greatest  
effectiveness, we will be ensuring circulation of this publication 
to relevant industry contacts including, but not limited to:
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01 02

a. a.

b. b.

c. c.

Support for Agriculture
The City of Abbotsford is the largest municipality in B.C. with 
a total area of 389 km2, and is the province’s fifth largest city 
by population. Abbotsford is one of the most intensely and 
diversely farmed areas in Canada, supporting a wide range of 
crop and livestock operations. Approximately 75 percent of the 
city’s land base is located within the Agricultural Land Reserve, 
with agriculture supporting 1 of every 4 private sector jobs and 
1 in 5 overall jobs in the community. Abbotsford’s gross farm 
receipts are $20,441 per hectare, which is three times greater 
than the next most productive agricultural region in Canada. 
The City has undertaken a project called AgRefresh, which is 
a comprehensive three stage land-use planning process that 
includes a review of our municipal agricultural policies, bylaws, 
& regulations, and will establish a framework for ongoing bylaw 
compliance for land within the ALR. The AgRefresh project will 
provide 3 deliverables: an update to the Official Community 
Plan (OCP) policy, an updated Zoning Bylaw regulation, and a 
Bylaw Compliance Strategy.

Support for Aerospace
Abbotsford has a thriving aviation and aerospace industry, 
which is a key driver for the local economy. In the next 5 - 10 
years, the Industry Training Authority predicts this sector will 
need 4,000 new technical workers, structural technicians and 
trades labourers. The Abbotsford International Airport (YXX) 
is owned and operated by the City of Abbotsford and is one 
of the community’s primary assets. It also serves the greater 
Fraser Valley region which is growing by leaps and bounds. 
YXX appeals to passengers as a lower cost and lower hassle 
alternative to Vancouver’s International Airport (YVR). The 
business development objective for our international airport is 
to strengthen our wide, robust economic base. This includes 
efficient airport land-use, educational initiatives, attracting 
aerospace initiatives and businesses, enhancing our national 
presence and offering sustainable economic benefits for both 
city and airport. This plan maintains the vision set forth by the 
city of Abbotsford: to preserve community values and ensure 
sustainable operating practices. 

Continue with the implementation of the AgRefresh project 
 
Support for producers in continuing to be able to access Farm 
Workers through the federal Foreign Temporary Workers  
program or alternate sources

Support efforts to ensure that Abbotsford’s profile as the  
largest farm gate producer in Canada is recognized by senior 
levels of government in their support for the community in  
providing funding and opportunities

Support ongoing development of YXX Lands
 
Ensuring that we continue local training and development of 
aerospace workers to support Job Market Demand for the 
industry

Work with the Abbotsford Airshow Society and the Aerospace 
Defence and Security Expo in supporting those events  
continuing in the community

INTERMEDIATE APPROACHES | January 2021 - December 2022

As our community continues to move through an economic Recovery Phase, the City of Abbotsford will continue efforts  
to support our Key Sectors:

Continued

Current Recovery 
Initiatives 
What has the City done, 
and continues to do, to 
address the immediate 
needs of business 
during the pandemic. 
This includes the use of 
our existing platforms 
to provide critical and 
updated information 
in real time, as well as 
adopting best practices 
to ensure compliance with 
health orders while not 
compromising the health 
and safety of staff or our 
constituents. This also 
identifies the cross-agency 
collaboration that the City 
has been involved in to 
ensure the timely response 
to the needs of business – 
including our participation 
in the Abbotsford Business 
Community Coalition.

Long Term Strategies 
 As we look ahead 
to Abbotsford’s 
attractiveness for a variety 
of potential investments, 
we need to ensure that 
we are prepared for the 
focused conversations with 
investors both domestic 
and international to 
measurably demonstrate 
Abbotsford’s positioning 
for those opportunities. 
This requires that we are 
always being mindful 
of our distinct value 
proposition, and are 
facilitating collaboration 
and partnerships in both 
the public and private 
sector.

You can review the full 
strategy document and 
other reports online!

Immediate  
Approaches
How we best support the 
pressing needs of business, 
support entrepreneurs 
and develop workforce 
are at the forefront of the 
immediate approaches. 
This also includes the 
preparation required in 
order to be investment 
ready as the continued 
and frequent interest from 
outside companies focuses 
on Abbotsford. A full audit 
of our present and future 
land opportunities may 
be critical to ensuring 
our future success. It is 
also important that we 
continue to demonstrate 
measurable support for 
our core industries and 
the emboldening of these 
industry clusters.
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604-864-5586econdev@abbotsford.ca

Business Visitation 
Program.
The City of Abbotsford Economic 
Development office has evolved our 
approach in assisting local businesses. We 
know that in order to better understand 
the needs of the businesses in our 
community, we need to hit the streets and 
visit with the business owners one on one.

With that being said, we are excited 
to introduce the “Business Visitation 
Program.” This program will not only 
provide us with the opportunity to 
hear and see the amazing work that 
is being done in our community, but 
more importantly it will provide you; the 
business owners with a platform to make 
recommendations to the City.

The Business Visitation Program will 
provide business owners with a single 
point of contact within City Hall, future 
inquiries, concerns and requests. 

This program has been developed to 
enable our team to better understand the 

abbotsford.ca | caed.abbotsford.ca

CITY OF ABBOTSFORD ECONOMIC DEVELOPMENT

Business
Visitation
Program
2020-2021

goals of your business, and to create an 
opportunity for us to work together in 
order to solve key issues, and to reach 
your projected goals and full potential.

After your visit, we will meet with our team 
to discuss key action items to meet your 
needs. We liaise with other City departments 
within the City to identify solutions to issues 
brought for you. We are very excited to go 
out into the community and put faces to the 
businesses of Abbotsford. We value you as 
a contributor to the community, and your 
success is important to us!

If you are interested in being a 
part of the Business Visitation 
Program please complete the 

Business Visitation Registration 
Form and email it to econdev@

abbotsford.ca.

Once your form has been 
submitted, a representative from 
our team will reach out to you to 

set up a time. 

Our new program makes our team 
available to you year round, on 

site, at your business.

HOW TO PARTICIPATE

Check out the Business Visitation 
Program in Abbotsford!

https://www.abbotsford.ca/city_hall/city_government/25th_Anniversary.htm
https://www.abbotsford.ca/
mailto: econdev@abbotsford.ca
mailto: econdev@abbotsford.ca
caed.abbotsford.ca/about-abbotsford/reports-studies/
https://www.youtube.com/watch?v=CLqTohABR-o


Meet the Team. 
The Economic Development team at the City of 
Abbotsford has our eyes on the horizon to project for 
future success for our businesses and our community. 
This includes support for key industry sectors as well as 
emerging opportunities that could influence our growth 
and prosperity.

GIS Site Finder 

Add Open Businesses or 
Healthcare Facilities 

Business Resources

RELATED LINKS

ONE STOP  
Business Support.
Concierge Service for Business

Rising to the challenge and increasingly 
adapting to meet your needs, the City of 
Abbotsford’s Economic department is 
evolving our service model to a one stop 
shop. This concept will enable our citizens 
and customers to access a single access 
point to business information and service 
transactions such as: 

QUESTIONS ON BUSINESS START-UP 
INFORMATION;

ONE-ON-ONE BUSINESS CONSULTING;

BUSINESS NETWORKING; AND

OTHER RELATED BUSINESS SERVICES 
OR QUESTIONS.

We want to ensure your success 
information you need to help keep your 
business thriving.

Assisting Business During COVID-19

To assist our Abbotsford businesses 
community, Abbotsford Economic 
Development added the COVID-19 
Business overlay tool to the Abbotsford 
Site Finder page.

With this tool, Abbotsford local businesses 
in our community are able to add their 
business listing to the GIS site finder 
page and include business information 
to help stay connected with their clients. 
Businesses are able to add COVID-19 
safety plans, hours of operation, website 
information, and pivoted services offered 
( ie. curbside, delivery, online ordering) to 
keep their customers informed.

Residents are able to view business 
listings by category or alphabetically 
to see which businesses are open and 
what services are being offered by the 
businesses during Phase 3 of the Province 
re-opening.

If a business wants to be added to the 
sitefinder page, they can either self-add 
their location by clicking “Add a Business” 
on the main page; or can call or email our 
office at econdev@abbotsford.ca. 

604-551-4173       vmay@abbotsford.ca

VERN MAY 
Manager, Economic Development

Investment Attraction.  
Workforce Development.  
Advocates for Local Business. 

604-864-5673        kosullivan@abbotsford.ca

KIM O’SULLIVAN
Economic Development Coordinator 

Website/Social Media. Departmental 
administrative support.

604-557-4420        sweller@abbotsford.ca

STEPHANIE WELLER
Filming & Community Outreach Facilitator

Business Visitation Program. 
Filming Portfolio Liaison.

604-557-1473       broberts@abbotsford.ca

BARB ROBERTS
Manager, Filming & Special Events

Growth and development of our emerging film 
industry. Manages festivals and events. Champions 
the community event vision.

604-864-5673         dgilding@abbotsford.ca

DANICA GILDING
Community & Special Events Coordinator

Community Events and connecting community.
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mailto: sweller@abbotsford.ca
mailto: dgilding@abbotsford.ca
mailto: kosullivan@abbotsford.ca
mailto: broberts@abbotsford.ca
mailto: vmay@abbotsford.ca
http://www.abbotsfordsitefinder.ca/
https://caed.abbotsford.ca/covid-19-business-support/
https://covid-19.zoomprospector.com/ABBOTSFORD?page=1&s%5BSortDirection%5D=false&s%5BSortBy%5D=name
mailto: econdev@abbotsford.ca
https://www.abbotsford.ca/city_hall/city_government/25th_Anniversary.htm
https://www.abbotsford.ca/



