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Responsive and Resilient:

Economic Development in 2020 & 2021.
The disruptive impacts of the COVID-19 pandemic have been felt across the globe. Here in Abbotsford, we have
certainly experienced impacts to our businesses and to our local economy. However, from this unanticipated
challenge we have witnessed innovation take shape as business owners and community organizations adapt to
ensure that we keep moving forward and that we don’t lose the unique spirit that is undeniably Abbotsford.
The City is proud of its partnership in the Abbotsford Business Community Coalition (ABCC) this year, bringing
together multiple agencies - including the Abbotsford Chamber of Commerce, Abbotsford Downtown Business
Association, Fraser Valley Indo-Canadian Business Association, and more. This partnership led a communitydriven response to support business needs outside of Provincial and Federal programs.
Support from the Province’s Liquor Regulation Branch to readily facilitate temporary outdoor patios to encourage
the revival of the hospitality industry stands as another example of flexibility to support business owners. Using
the structure of the Special Events Permit application, a collaborative effort involving Economic Development,
Engineering, Bylaw Enforcement, Business Licencing, Planning, Legal, Fire Department and Police Services as well
as external liaison with Fraser Health, we have worked to efficiently process applications and help our business
owners to maximize their present opportunity.
Beyond the ‘hands on’ support for business, the Economic Development department has also been working on
longer term strategies and programs focused on the future of our local economy.

When you Shop Local,
you Support Local.
Local businesses are essential to the growth and
innovation in our economy. By supporting local
businesses you are supporting your neighbourhoods
and communities. Here’s how we can do our part to
support local:
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Business Visitation
Highlight Reel.
Subscribe to the City of
Abbotsford’s Youtube channel
and check out the Business
Visitation playlist to learn more
about organizations in the
community that need your
support. Visit youtube.com/
cityofabbotsfordbc

Open Abbotsford
Businesses Listing.
Call ahead, shop online, pick
up your order curbside; or
have your order delivered!
Visit abbotsford.ca to view an
updated list of businesses open
in Abbotsford.

Community Resilience &
Recovery Strategy.
The City’s new Community Resilience & Recovery Strategy
was formally adopted by Council in July and outlines both
the short and long term approaches to ensuring Abbotsford’s
prosperity both now and into the future. The strategy has
been published both online and in print.
Available online at abbotsford.ca

Workforce Development.
This fall, the Economic Development department launched
a pilot program with the Abbotsford School District which
will see the introduction of Edge Factor into five local high
schools. At this critical point when youth as they are being
asked to think about their future and make course selections
toward a career, our opportunity to highlight rewarding local
careers better enables us to retain our emerging workforce.
For an introduction to the possibilities that exist for your
business, we encourage you to check out this brief video
overview.

GIS Microsite.

https://www.youtube.com/watch?v=ZJEfp3JMASE

City of Abbotsford Economic Development continues to
enhance our GIS (Geographic Information System) microsite
to include cutting edge tools to help businesses obtain key
information. Typically used for potential investors to explore
available properties, our pandemic response included the
addition of a layer to spotlight “Open Businesses” to help
customers find local shops and services. This layer allowed
businesses to post their hours of operation, COVID-19 safety
protocols, and specialized service offerings (e.g. curbside/
window service, pickup, takeout, delivery).

Business Visitation Program.
This year, we replaced the annual Business Walks program
with an ongoing Business Visitation Program. This program
focuses on providing a concierge approach in responding
to business needs both through in-bound inquiries and
outbound visitation. The program has been well-received
since its launch in September and has already seen more
than a dozen businesses participate to navigate their
challenges and opportunities. With a keen focus on timely
and measurable outcomes, we are better communicating
how much we value our local entrepreneurs and business
owners.

Strong Film Sector.
Even with a pause in film activity during the Spring, the
schedule for film production in Abbotsford continues to see
an escalation of activity in this sector, eclipsing records set
in previous years. We continue to streamline our application
processes to nest ensure online application forms and
resources, standardized polling forms, location maps for
popular Downtown Abbotsford filming locations, and more.
Abbotsford has been the home to 61 film productions, with
221 film days with over $2 million dollars (6 outstanding wrap
sheets) invested in our community.

Community Special Events.
In a year when community gatherings were prohibited
by Provincial health orders, organizations and individuals
in Abbotsford adapted and created more than 100
opportunities for residents to stay connected! Drive-thru
events, virtual online concerts, and exploring avenues to
facilitate socially distanced family fun that allowed residents
to still feel a sense of community.

Responsive Neighbourhood Grants.
With support from the Vancouver Foundation and Abbotsford Community Foundation, the City of Abbotsford offers funding for
small-scale projects aimed at reducing social isolation and connecting Abbotsford residents and students. These small grants
help to build safer, more inclusive, and connected communities. In 2020, 32 grants over $17,000 were issued to support a variety
of great initiatives.

Make it Local, Buy BC.
Over $439,000 in gift
certificates were purchased,
from 1,430 businesses in the
109 communities on the
Support Local BC website.
Learn more about the program
by visiting supportlocalbc.com

Support BC Farmers’
Markets.
The BC Farmers’ Market
Association is helping member
markets set-up an online model
in addition to physical markets.
Find an online farmers’
market near you by visiting
bcfarmersmarkettrail.com
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Like, Comment,
and Share!
Follow businesses in your
community on social
media and help boost their
engagement. This can increase
their visibility as a small
business.

Leave a Google
Review.
Take the time to rate your
favourite local businesses on
Google. Share a picture or a
story about the services that are
meaningful to you.

NEW! CART PROGRAM
CURBSIDE COLLECTION

April
2021

The new curbside collection program is rolling out on
April 19, 2021.
Easy to use!
Carts will have wheels and can be easily rolled to the curb on
collection day. No more heavy lifting!
Simple to sort!
Material can be placed directly into the carts. No blue bags needed!
Cleaner and greener!
The new renewable diesel powered trucks mean fewer emissions
and secure, lidded carts mean cleaner neighbourhoods
on collection day.

Three 240 litre carts will be delivered to your
household starting in February 2021.
Find out more by visiting
abbotsford.ca/curbside2021 and get ready to roll!
ENGINEERING & REGIONAL UTILITIES
604-864-5514
abbotsford.ca/curbside2021

For tools & updates
download the Curbside
Collection App!

