Navigating Chronic Conditions
FACILITATOR: Jacqueline Ming, Primary Care Networks (PCN) Clinical Pharmacist, Fraser Health

SCENARIO: Paul, 86, was referred to the Primary Care Networks (PCN) Pharmacist for a medication review due to polypharmacy (taking five or more medications), Chronic Obstructive Pulmonary Disease (COPD), and rising medication costs. He takes 11 medications for COPD, hypertension, and diabetes. During the consultation, Paul and his wife Linda shared that in addition to medication costs, they are struggling on a fixed income to afford rent, food, and utilities each month.

PCN pharmacist role
polypharmacy 
· assessment of need for medication (targets (e.g. Blood Pressure) changes with age and frailty/medical conditions (e.g. CKD – chronic kidney disease)) and possible deprescribing
· assessment of adverse effects (e.g. low Blood Pressure, low blood glucose and falls, cognitive effects) of medications and deprescribing
· provide education on medications and timing
· connect with community pharmacy with changes to medications and dispensing of medications (e.g. Blister packs)
- COPD
· assessment of appropriateness of therapy, inhaler technique and modifications
· refer to Fraser Healthy Community Respiratory Services for home Respiratory Therapy
· assessment for need of smoking cessation - refer to QuitNow if necessary
· depending on overall health and nutrition (COPD expends a lot of energy and patients experience weight loss
· may refer to PCN dietitian
· may discuss nutrition education related to the comorbidities, especially COPD due to high energy expenditures, Shortness of Breath (SOB)/fatigue with eating/drinking, and risks of unintentional weight loss 
· review the “free and low-cost food programs” available
· review any potential eligibility for ministry (Ministry of Social Development and Poverty Reduction)-funded nutrition supplements or diet supplements
· If ineligible for nutrition supplement funding, we could look at free trials and coupons through our Nestle Health representative
· may look at other more affordable, nutritious food options through Archway such as bulk buy collective, Seva food program (culturally appropriate, halal options) or Gathering Markit in the community
- medication costs 
· application for Special Authority (PharmaCare application for coverage of specific medications).
· Referral to PCN social worker.
· Possible PharmaCare application, Income Review, Monthly deductible
· support around housing and finances, including SAFER benefit to support the cost of rent
· Assess for resource that provides crisis rental subsidies (this is likely a one-time cheque)
· Assess income and whether or not Paul and Linda are receiving all that they are entitled to (GIS – Guaranteed Income Supplement)
· Assess for needs around home supports
· potential referral to Home Health
Discussion around advance care planning
1. Referral to supportive housing resources and crisis rental subsidies 
1. Referral to free and low-cost food programs in Abbotsford

Other PCN Services:
Clinical counsellors:
1. Emotional functioning
0. Anxiety and depression, mental health concerns, coping strategies, death and bereavement, adjustments, transitions and life changes, complex family dynamics, interpersonal relationships
1. Safety
1. Harm to self/others, Substance Use Disorder (SUD), violence in relationships, homelessness
1. Systems navigation
2. Linking referrals and/or community resource education
1. Resource integration
3. Information and referral to mental health services
Chronic conditions nurse:
1. Self-management support
4. Goal setting, interventional management, follow-up assessments, advanced care planning (including COPD, flare-up plans), support and promotion of healthy lifestyle behaviors, food and nutrition educations, pre-surgical optimization
4. Issues include chronic conditions and pain, diabetes support, foot care education, physical activity, falls prevention, managing blood pressure

