Long Term Care

FACILITATORS: Garry Janzen, Life Enrichment Coordinator (Long Term Care) and Leonard
Klassen, Life Enrichment Manager (Independent Living & Assisted Living), Menno Place

SCENARIOS:

Case Study 1:
Transitioning to Higher Care. Mother is in the Hospital and can no longer be supported at Home

after receiving Home Care. Family is asked to pick a preferred care home but receives an
interim placement in a different city within the Health Authority.

Do you understand the process for a person to enter Long Term Care?

Do they take it or do they decline it and wait for their preferred?

What do you think is the expectation of the Health Authority?

If your loved one ends up with this scenario, how would you feel as a family member?
Support your answer with rational.

Menno Place would support by:

How would your organization support?
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Case Study 2:
New Resident is moving into a Long-Term Care Home, and the family/resident is overwhelmed

by the changes that are happening so fast. With their loved one, physically and/or cognitively.
Changes to their living situation.

How do you feel the resident and family should be supported during this transition?
Have you experienced Long Term Care with a loved one?
Have you heard about Resident and Family Centered Care?

Menno Place would support by:

How would your organization support?
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Case Study 3:
When moving a resident with Dementia into higher care and the family does not believe that the

resident can speak for themselves or understand the questions or understand what they are
answering and why.

How does the care staff communicate with a resident, with dementia, and respect their personal
choices or preferences?

What is Caring Communication? Compassionate and Intentional approach with respect and
empathy. Listen for the “Why” behind their questions. There is always a reason for their
behavior.

Menno Place would support by:

How would your organization support?



