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Thank you for your interest in becoming a Paid-On-Call firefighter and the Abbotsford Fire Rescue Service. 

The Abbotsford Fire Rescue Service is committed to recruiting talented and motivated individuals who possess a high level of integrity to serve our community. We are also committed to providing a service that is reflective of our diverse community.

Our citizens place their trust in the Abbotsford Fire Rescue Service, and it is important that our members have a strong commitment to professionalism. It is our aim to select recruits who demonstrate that they will honour our standards and share our values and commitment to serving Abbotsford.

Paid-On-Call firefighters devote their time and energy to the Abbotsford Fire Rescue Service, as well as maintaining their family and work commitments. They are role models who will become leaders within our organization and the community. 

We select Paid-On-Call firefighters who are serious about the responsibility of leadership and pursue excellence as part of their daily activities. Accountability earns trust and respect, and it is our expectation that applicants display personal accountability and the capacity to lead by example. 

The role of a Paid-On-Call firefighter is not suitable for everyone. The pressure, sacrifice, and risks that firefighters face separates this job from many others. Desire alone does not suggest a suitable fit. The self-evaluation questionnaire is provided in this manual to help you decide if firefighting is the appropriate choice for you.

Preparation combined with a positive attitude and a solid foundation is essential to success. 


Erick Peterson, Fire Chief 
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	Am I prepared to commit myself to every Wednesday, 1800 to 2200, and Saturday, 0830 to 1630, for mandatory recruit training, lasting approximately 4 months?

	
	Does my lifestyle support ethical and responsible choices and actions?

	
	Am I prepared to maintain a level of professionalism, on and off duty?

	
	Does my lifestyle align with the City of Abbotsford and Fire Rescue Service values of respect, integrity, trust, openness, inclusivity, professionalism, and teamwork?

	
	Have I been free from involvement in unlawful activities?

	
	Am I physically able to perform firefighter tasks?

	
	Am I able to meet the training requirements?

	
	Can I work for extended periods of time, under difficult and strenuous conditions?

	
	Am I free of phobias relating to height, confined spaces, and able to maneuver with limited or no visibility?

	
	Am I comfortable using different hand/power tools and technical equipment?

	
	Do I have a support system in place for debriefing and stress relief?

	
	Have I considered the impact time away will have on my family environment?

	
	Am I familiar with, and able to operate within, a paramilitary working environment?

	
	Am I able to follow and carry out complex oral and written instructions?

	
	Does my lifestyle allow me to commit to a minimum of two hours weekly to studying training materials during the recruit training process?

	
	Is my family aware of the time demands that I would be under during recruit training?

	
	Do I meet, and am I prepared to maintain, the minimum qualifications?





[bookmark: _Toc398028416][bookmark: _Toc196728758]GENERAL INFORMATION

Today’s firefighter is a skilled individual who is able to face every kind of emergency.  The Abbotsford Fire Rescue Service will provide training on preferred methods for various tasks. Through this training and experience, Abbotsford firefighters learn the latest developments in firefighting, rescue techniques, medical emergency procedures, and public education. We also cover such subjects as the control of hazardous materials, communication systems, fire prevention legislation, and fire scene preservation techniques. Abbotsford Fire Rescue Service is a community focused organization, and the ability of our firefighters to speak other languages and have knowledge of different cultures within the community is an asset.

If you are interested in becoming an Abbotsford Paid-On-Call (POC) Firefighter, you need to possess:
· Dedication;
· Adaptability and good problem-solving skills;
· An ability to think critically;
· Teamwork and communication skills;
· A lifestyle that exemplifies fitness, health, and wellness;
· A desire to serve the public;
· Strong mechanical aptitude; and,
· Ability to maintain mental and physical composure.

Working as a firefighter, you will be exposed to prolonged hours of physical and mental exertion. You will experience sleep deprivation and may be awake for up to 24 hours at a time. You will be exposed to stressful situations that will be mentally, physically, and emotionally challenging. You will work in situations that have a risk of injury or death. You will be expected to maintain a professional level of conduct both on and off the job. 

[bookmark: _Toc398028418][bookmark: _Toc492546047]Hours of Commitment – During Recruit Training 

· Must be available to attend mandatory recruit training on Wednesdays, from 1800 to 2200; and Saturdays from 0800 to 1630 for approximately 12 weeks from September through November.  
· Recruits must be able to complete all pre-assigned readings identified from the Recruit Training Manual. There will be no compensation given to candidates for this home study.
· Must be available to attend all training sessions during the recruit training period. To successfully complete the required recruit training, 100% attendance is required.

[bookmark: _Toc398028419][bookmark: _Toc492546048][bookmark: _Toc196728759]Hours of Commitment 

· Incidents: usually 1 hour, up to as many as 10 hours for large incidents 
· Training: Weekly Practice Night on Wednesdays, 7:00 PM to 9:30 PM
· Some weekends for evaluations or training
· Duty Weekend Coverage: one weekend per month
· Public Education: Participate in some special events, mostly during weekday evenings or weekends.
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Failure to meet the minimum requirements will result in the rejection of your application. Candidates should review their application document downloads before final submission. Remember, how you present yourself through your application is also part of the process. If you are found to have falsified or intentionally misrepresented your credentials, your application will be rejected, and no future applications will be accepted from you. 

You are to provide legible proof of minimum qualifications at the application stage with your application. It is your responsibility to maintain your qualifications, at your cost, throughout the assessment process. 

Applications will be screened to ensure all of the following qualifications have been met. If you do not meet ALL of the required qualifications, your application will be rejected. 

It is the applicant’s responsibility to keep all licenses current. All costs associated with obtaining and maintaining these licenses are at the applicant’s expense. 

[bookmark: _Toc398028424][bookmark: _Toc492546058][bookmark: _Toc196728761]Minimum Qualifications 
· Be at least 18 years of age or older.
· Must reside in Abbotsford or within 8 km of an Abbotsford Fire Hall by the time recruit training starts.
· Eligible for employment in Canada - You must be a Canadian citizen, a holder of a Permanent Resident Card, a Landed Immigrant, or otherwise legally entitled to work in Canada (i.e., holder of a work visa). 
· A High School Diploma or equivalency - equivalencies can include a High School Equivalency Diploma (i.e., G.E.D.), or a two-year diploma, or an undergraduate/applied degree, or a journeyman certificate. 
· Eligible to obtain a Criminal Record Check with no dispositions; required by the Pre-Training Preparation date. 
· A copy of the following is required at the time of application:
· A valid British Columbia driver's licence.
· Current driver's abstract (Record) with minimal entries and no more than six (6) demerits/points for the past 5 years and no present suspensions or charges pending. Graduated Driver’s licenses are accepted.

[bookmark: _Toc398028428][bookmark: _Toc492546062][bookmark: _Toc196728762]RECRUITMENT PROCESS

All applicants will be notified during the process if they will be moving on to the next stage via email. It is the candidate’s responsibility to ensure email addresses are valid and up-to-date, and computer firewalls/security are set up to accept emails from the City. It is the candidate’s responsibility to check emails on a regular basis, as there are deadlines. All testing stages are in person and are on scheduled dates. We cannot accommodate alternate testing dates.


[bookmark: _Toc196728763]Stage 1 - The Application and Pre-screen

All applications must be submitted ONLINE. We will not accept applications submitted by any other means. Factors to consider when you decide to apply: 

· The job posting will only be open to receive applications from April 9 through to May 30, 2025.
· Applications will not be accepted if submitted after the closing date.
· An active email address will be required in order to create the account and receive updates on the status of your application.
· Have an updated resume prepared prior to beginning your online application. You will be asked to upload your resume during the application process.
· The system will not allow you to start an application and finish it later. You must complete your application, from start to finish, at one time.
· Answer all of the questions at the time of your initial application. Incomplete applications will not be considered.
· Your answers to the online questions will determine whether you are invited to the second stage of the process. Make sure you are answering questions completely and accurately.
· You must be fully certified or licensed to complete the online application. Indicating that you possess a license or certificate that you have not been issued at the time of application will result in your elimination from the process. Dates will be verified.

All requested documents must be attached at the time of application, or the application will be considered incomplete and will not be considered. Candidates should review their application document downloads before final submission.

· You must be successful at each stage in order to be considered further in the process. 
· If you are unsuccessful at any stage in the process, you will be informed by email.
· If you are eligible to reapply, you will restart the process at Stage 1; you must be successful again in all stages of the recruitment process, regardless of your past performance. 
· If you are re-applying, you will be required to follow all process steps as identified at the time you are re-applying. 
· If it is determined you are unsuitable for this position, your application file will be permanently closed. 
· Permanent file closure can occur at any stage in the process. 
· If your application is permanently closed, no future Paid-On-Call firefighter applications will be accepted.
· Due to the high volume of applicants, we are unable to provide individual feedback for each applicant regarding the selection process.
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The Skills assessment includes several stations aimed at evaluating a person’s physical abilities, mechanical aptitude, and teamwork skills. 

Interview

The intent of the interview is to allow us to learn more about you, your experiences, and your abilities, from your perspective. It is also an opportunity for you to demonstrate that you are suitable for the position.
The interview panel consists of representatives from Abbotsford Fire Rescue Service Management Team and Officers from our Paid-On-Call ranks.
  
· The interview consists of several types of questions, including behavioral-style questions. 
· It is an in-depth, structured assessment that consists of specific selection criteria. 
· The interviewers will be rating you based on the responses you provide; they have been trained to objectively capture data for this purpose. It is your responsibility to provide thorough information in a clear and concise manner. 
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Firefighting requires above average aerobic and anaerobic power, muscular strength and endurance, and flexibility. The Candidate Physical Ability Test (CPAT) is designed to identify individuals who have the physical attributes to perform the job of a firefighter. To learn more about CPAT, visit  afrsbc.ca

Stage 4 - Police Information Check with Vulnerable Sector & Reference Checks

[bookmark: _Toc492546068][bookmark: _Toc114036541][bookmark: _Toc196727153][bookmark: _Toc196728767]The nature of our business requires each candidate to complete the Police Information Check with Vulnerable Sector. 

[bookmark: _Toc492546069][bookmark: _Toc114036542][bookmark: _Toc196727154][bookmark: _Toc196728768]Application for the Police Information Check with Vulnerable Sector should only be made after successfully completing the previous stages of the recruitment.

The Abbotsford Police will process the search, and the office is located at 2838 Justice Way, Abbotsford, or visit the APD - Police Information Check website.
[bookmark: _Toc398026725]
[bookmark: _Toc196728769]Stage 5 – Medical Examination

Candidates will be required to complete a medical examination by their doctor, including visual and hearing tests.

[bookmark: _Toc196728770]Stage 6 - Reference Checks and Conditional Job Offer

We use a number of tools throughout our assessment processes to validate your information and to capture a clear representation of your history. At this stage of the process, we substantiate this information through your references.

[bookmark: _Toc196728771]Once you successfully advance to this step, your file will reach the point where a recruitment decision will be made. All data is compiled, and your file is presented to Senior Management. 

[bookmark: _Toc196728772]The purpose is to review the perspective on your suitability for this position to determine if you are to receive a Paid-On-Call firefighter position offer. Our recruitment decision is based on consideration of your competencies, skills, physical abilities, and also where you are currently residing in Abbotsford.
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[bookmark: _Toc196728773]Stage 7 - Recruit Training

Successful candidates will be invited to the POC Recruit Firefighter Training.

[bookmark: _Toc196728774]Recruit training will occur every Wednesday from 1800 to 2200 and Saturdays from 0800 to 1630.  Recruits must be able to complete all pre-assigned readings identified from the Recruit Training Manual. There will be no compensation given to candidates for this home study.

[bookmark: _Toc196728775]Recruits must be available to attend all training sessions during the recruit training period. To successfully complete the required recruit training, 100% attendance is required.
[bookmark: _Toc492546072][bookmark: _Toc114036546][bookmark: _Toc196727156][bookmark: _Toc196728776]As you are expected to maintain standards throughout the course of your employment as an Abbotsford Paid-On-Call Firefighter, you must physically and mentally prepare yourself to begin a rigorous and challenging fire recruit training program. Your abilities, attitude, and demeanor will be assessed throughout this process and throughout your employment term. 

Abbotsford Fire Rescue Service training programs are designed to give firefighters the knowledge and skills to cope with the dangerous environments they face. Recruit training curriculum incorporates in-class theory and practical hands-on training on a simulated training ground.  

During your recruit training, you will complete Basic Firefighting Training - Exterior. If successful in completing the training, you will be placed in your assigned hall and be on probation until your year-end evaluation is successfully completed.
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Although there is no single factor to ensure success in your pursuit to join the Abbotsford Fire Rescue Service, we would like to offer you these tips: 

1. Stay current with recruiting information by visiting our website at www.abbotsford.ca/fire.
2. If your personal contact information changes, email careers@abbotsford.ca 
3. Before you submit your Firefighter application, take the time to learn all you can about the job. Familiarize yourself with the job tasks, the different steps in the hiring process, and the current economic and social environment in Abbotsford. Do your homework. It is better to be over-prepared!
4. You must be able to follow and act on complex verbal and written instructions. You will be evaluated on these skills throughout the recruitment process and throughout your career as a firefighter.
5. We expect you to be prepared and ready to participate in our assessments at all times. You may experience little advance warning to participate in tests; other times, you may experience lengthy delays with little feedback. The very nature of our business is being prepared to respond.
6. Your demeanor and effort throughout the selection process are taken into consideration as part of the final hiring decision.
7. Job fit/suitability is one of many critical factors considered in our decision-making processes. Completion and/or passing all steps in the recruitment process does not ensure a job offer.


Knowledge Preparation
 
During recruit training, you will be tested frequently on your theoretical and practical knowledge to ensure you meet the standards. Failure to meet these standards will result in a letter(s) of warning and could result in dismissal. 

A recommended amount of study time is approximately 6-8 hours per week. Preparation is essential. 

Physical Preparation 

To enhance the likelihood of success during recruit training and to reduce the risk of injury, you must report to training in top physical shape. It is imperative that you are prepared for a high volume of fitness activity. 
Fire ground training conditions will tax you physically (i.e., breathing compressed air, extreme heat/temperature changes, constant physical activity during inclement weather conditions, etc.). 

[bookmark: _Toc398026729]Probationary Period

During your probationary period, you will undergo extensive training and evaluations to determine ongoing suitability as a Paid-On-Call firefighter. You will undergo regular evaluations regarding your strengths and weaknesses to ensure you have the tools (information/feedback) to successfully complete your probationary period. Candidates who fail to meet the training standards will be released from Abbotsford Fire Rescue Service. 

[bookmark: _Toc196728778]FREQUENTLY ASKED QUESTIONS

	Questions
	Answers

	Where can I find information on becoming eligible for employment in Canada?

	Please contact the Government of Canada’s Citizenship and Immigration Centre at  Work in Canada.

	How can I determine if my medical condition makes me ineligible for hire?
	Your physician is the best resource for information on your personal health. We encourage you to book a complete physical with your physician before you decide to submit a Paid-On-Call firefighter application to identify and/or discuss any conditions that may affect your ability to perform essential firefighter job tasks. 

To aid your physician in understanding the job tasks, a copy of the NFPA 1582 standard through the National Fire Protection Association at www.nfpa.org. 


	I did not complete a High School Diploma. What will you accept as a suitable equivalent?

	We will accept a High School Equivalency Diploma (i.e., G.E.D.), a two-year diploma, an undergraduate or applied degree, or an apprenticeship or journeyman certificate. 

To find the guidelines for completing High School equivalency programs, please refer to the Provincial and Territorial Departments and Ministers Responsible for Education in Canada at www.cmec.ca. 


	I do not have a copy of my High School or equivalency diploma. What will you accept as a suitable replacement?

	We will accept a copy of an official school transcript, provided that it indicates you have met the requirements to be awarded the diploma. 


	I completed my education outside of Canada. How can I be sure it meets your qualifications?
	Please contact BC International Qualifications Program at www.aved.gov.bc.ca/internationalqualifications/ to determine how your education compares to British Columbia’s educational standards. If applicable, please have your non-English documents translated prior to including them with your application. 


	I recently moved to British Columbia. How can I determine if my operator’s license and/or demerit points meet your driver license qualifications?

	Please contact the Insurance Corporation of British Columbia at www.icbc.com. 


	At what point in the Paid-On-Call firefighter recruitment process am I required to upgrade/transfer my driver’s license?

	You do not require this advanced driver certification to apply for a Paid-On-Call firefighter position. 

Note: Your license must be valid and have minimal entries and no more than six (6) demerit points throughout the recruitment process. Proof will be required. 


	What do you accept as a suitable commercial license? 

	We will accept either of the following licenses: 
· British Columbia Class 1, 2, or 3 licenses with an air brake endorsement. 


	Do I require previous firefighting experience or training prior to making an application?
	No. Training will be delivered prior to being placed in a Hall

	What do I need to bring with me to my interview?

	When your interview has been booked, we will send you an email outlining items you are expected to bring to your appointment. 

	How can I prepare for my interview?

	Don't wait until the last minute to prepare! Practice and preparation ahead of time are essential to your success.  

	I am currently a Volunteer/POC/ firefighter in another City/Municipality. Do you have an experienced firefighter transfer program?
	Not currently


	I have completed the Professional Firefighter Certification [i.e., NFPA 1001 Professional Firefighter]. Do I have an advantage?

	Not necessarily. We accept applications from individuals with various skillsets and qualifications, and assess their files based on a number of factors. Applicants are measured on their ability to meet/exceed our standards rather than how they compare to other candidates. 

	Can you recommend courses that I can take to better my chances of being selected?
	Due to the competitive nature of the assessment process, we do not counsel or provide recommendations to potential applicants on how to increase their competitiveness. 

	If I am unsuccessful at any step in the selection process, what feedback can I expect?

	General feedback will be provided wherever possible, which will outline your eligibility to reapply and, if applicable, the length of time that must transpire before a future application will be accepted.


	Why wouldn’t you accept another application if you’ve closed an applicant’s file permanently?

	Organizational and job fit are vital to success in this profession. When it is determined that an applicant cannot, did not, and is unlikely to meet our standards in the future, the applicant is considered unsuitable for this position. Continuing to assess an unsuitable individual is neither cost-effective nor respectful to that person. 


	What is the cost of the required training?

	The required training for Paid-On-Call firefighters is provided by the Fire Service, free of charge 


	How much will I have to pay for my protective clothing?
	All required protective clothing is provided by the Fire Service at no cost to the individual. We do, however, hold back $250 from your first wage package as a security deposit for the items issued. The money is refunded upon receipt of issued items, upon your departure from the organization.


	What is the format of the training schedule? 

	The recruit training program is scheduled on every Wednesday, 1800 to 2200, and Saturdays & some Sundays, 0830 to 1630. The cognitive materials will be assigned as pre-reads prior to the start of the practical skill development.


	Who provides insurance coverage for my activities as a Paid-On-Call firefighter?
	WorkSafe BC (Workers’ Compensation Board) coverage is in effect when the individual member is performing the duties of a Paid-On-Call firefighter. The City also has insurance coverage for auto liability when operating Fire Service vehicles, as well as accidental death and disability coverage.


	Are Paid-On-Call firefighters paid? 

	Paid-On-Call firefighters are paid for required training and all emergency call-outs at the rate set by the City Council. 


	After my initial training period, how much time am I expected to give as an active member?
	While the exact time requirements vary from hall to hall, the average training and call-out time is approximately 20 hours per month. There is no ceiling on how much you can participate in optional duties, such as tours and public education, as well as the additional demands of officer positions.


	How quickly will I be expected to respond to emergencies? 

	The Fire Service expects members to respond immediately to a page-out.

	[bookmark: _Toc398021626][bookmark: _Toc398026730][bookmark: _Toc398027100]How often will I be on call to respond to emergencies?

	Our system depends upon Paid-On-Call firefighters being available to attend emergencies that may occur at any time of the day or night. The Fire Service realizes that no one can be available all of the time; however, it relies on the commitment from members to respond whenever they are available. This is a major commitment that needs careful consideration before you undertake it. 


	[bookmark: _Toc398021627][bookmark: _Toc398026731][bookmark: _Toc398027101]How long do emergency call-outs last?
	The average call-out lasts less than one hour. A working structure fire may extend to three to four hours. Major, multi-alarm fires may last eight to 10 hours. Occasionally, a major emergency may extend for days.


	[bookmark: _Toc398021628][bookmark: _Toc398026732][bookmark: _Toc398027102]If I have previous fire rescue training and experience, will it count towards my training with the City of Abbotsford training requirements?
	Prior training will likely assist you with developing the minimum skills that the Fire Service looks for in its Paid-On-Call firefighters. Participation in all City of Abbotsford Fire Rescue Service programs is required in order to demonstrate your proficiency, regardless of previous experience and current certifications.


	[bookmark: _Toc398021629][bookmark: _Toc398026733][bookmark: _Toc398027103]Is it possible for me to concentrate my participation and specialize in one area of Fire Service response?
	All members are generalists, capable of doing any of the fire or rescue tasks that may occur at an emergency. Specialist training is provided, but not to the exclusion of the ability to participate in all Fire Service activities.

	[bookmark: _Toc398021630][bookmark: _Toc398026734][bookmark: _Toc398027104]Is there a medical examination prior to acceptance by the Fire Service?
	You will be required to have your medical practitioner complete a full physical evaluation of your health and fitness.

	[bookmark: _Toc398021632][bookmark: _Toc398026736][bookmark: _Toc398027106]How are Paid-On-Call members integrated with Career members?
	Operational Guidelines dictate the training levels required in the Fire Service, and these standards apply to both Paid-On-Call and Career members. In training and at emergency scenes, Career members operate as a team, working together to ensure each other’s safety and on behalf of the taxpayer at risk.


	Can women be firefighters with the Fire Service? 

	Yes. We currently have women firefighters on the roster. We strongly encourage women to apply.

	Is there a social aspect to belonging to the Fire Service?
	Yes. In addition to the contribution to the community, firefighters often find personal satisfaction in belonging to the Fire Service. Members participate regularly in fire hall socials and dances, as well as Fire Service related activities such as our annual awards recognition, baseball tournaments, hose coupling competitions, and a hockey team, etc.





Thank you for your interest in Abbotsford Fire Rescue Service and Firefighting


image2.jpg
BRAVERY.
EXCELLENCE?
AFETY.

Now Hiring:

Paid On-Call
Firefighters

Do you have what it takes
to protect your community?

(S L ]
[ ':ﬁg:fﬂ:t':;. Scan for application
by ol | details or visit
A abbotsford.ca/fire
to learn more.

-
ABBOTSFORD





image1.jpeg
'0)




