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Supporting refugee claimants in the Fraser Valley to adapt to their new community and Canadian society

SAFE HAVEN

People We Help

We help people living in the Fraser Valley (Abbotsford, Langley, 
Mission, and Chilliwack) who are:

•Asylum Seekers (People who are already in Canada and intend 
to submit a claim for refugee protection)

•Refugee Claimants

•Refugees (Counselling only)

•Ukrainians under CUAET (Counselling only)

Services Available

Settlement Support
Eligibility: Refugee Claimants and Asylum Seekers

Customized Employment Support
Eligibility: Refugee Claimants

Trauma & Mental Health Counselling
Eligibility: Refugee Claimants, Refugees, Ukrainian 
CUAET holders, certain humanitarian newcomers

English Classes
Eligibility: Refugee Claimants













Resettlement Assistance Program (RAP)
                               Supporting Government-Assisted Refugees (GARs) and other eligible clients upon arrival in Canada

Services include:

•One on one needs assessment

•Provision of temporary accommodation

•Securing permanent accommodation

•Immediate and essential orientation

•Links to essential federal and provincial programs and services

•Orientation on rights and responsibilities, norms and values as a new Canadian

•Referral to settlement and broader-based community services
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