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myry Pon/eImyl dw jvwb dyx leI stwP eynW smW ikauN lwauNdw h? myry Pon/eImyl dw jvwb dyx leI stwP eynW smW ikauN lwauNdw h? 
quhwfI DIrj leI DMnvwd, ikauNik ies smyN AsIN AOsq nwloN  
izAwdw bynqIAW pRwpq kr rhy hW Aqy AsIN hryk bynqI nwl pUrI 
qrHW Aqy shI rUp ‘c inptxw cwhuMdy hW[AsIN hryk bynqI nwl aus 
smyN dI qrqIb Anuswr inpt rhy hW ijs ‘c auh pRwpq hoeIAW sn 
Aqy AsIN quhwfI bynqI dy h`l leI quhwfy nwl ijMnI jldI sMBv ho 
sikAw sMprk krWgy[

meI 2023 ‘c istI AwP AYbtsPorf ny mOzUdw AYfvWsf mIitRMg 
ieMnPRwst`Rkcr (AMI) ƒ bdlxw ArMMMB kIqw sI[ ijvyN ijvyN AsIN 
ies ƒ pUirAW krn dy nyVy phuMc rhy hW, hor vDyry mItrW ƒ purwxy 
isstm qoN lwh ky nvyN srivs isstm ‘c qbdIl kIqw jw irhw 
hY[ nqIjy vjoN, ies qbdIlI ny swƒ pRwpq huMdIAW bynqIAW dI 
igxqI ƒ vDw id`qw hY[ jykr qusIN ies nvyN AMI isstm bwry vDIk 
jwxkwrI lYxI cwhuMdy hovo qW  ikrpw  krky vyKo: AYfvWsf mIitRg 
ieMnPRwstR`kcr irplysmYNt pRogrwm[istI AwP AYbtsPorf

myrw ib`l eynW v`D ikauN?myrw ib`l eynW v`D ikauN?
kuJ ku kwrn hn ijMnHW krky quhwfw ib`l viDAw ho skdw hY[ 
ieh ies krky ho skdw hY:

• quhwfy ibilMg dy c`kr ‘c idnW dI igxqI vD geI hovy;

• quhwfI pRwprtI ‘qy pwxI lgwqwr c`ldw rihMdw ho skdw hY,  
ijs dw nqIjw quhwfy XUitiltI ib`l ‘c vwDw ho skdw hY;

• koeI ipClw ib`l ho pUrw nhIN sI qwirAw Aqy ausdI bkwieAw 
pymYNt quhwfy mOzUdw ib`l stytmYNt ‘c juVI ho skdI hY;

• quhwfy ipCly ib`lW dw pihlW Anumwn lwieAw igAw hovy[ qusIN 
Awpxy pihly ib`lW nUM vyK ky pqw lw skdy ho ik ieh g`l qW 
nhIN sI[ jykr quhwnUM pqw l`gy ik quhwfy ib`lW dw Anumwn 
lwieAw igAw hY, quhwfI AglI mYnUAl mItr pVHq pihlW G`t 
Anumwnq kIqI Kqp nUM ie`Qy pUirAW krygI Aqy nqIjy vjoN quhwfw 
XUitiltI ib`l Awm nwloN v`D ho skdw hY[

myrw ib`l zIro fwlr hY, prMqU AsIN vI pwxI vrq rhy hW, ikauN?myrw ib`l zIro fwlr hY, prMqU AsIN vI pwxI vrq rhy hW, ikauN?
quhwfw pihlw ib`l v`D Anumwn kIqw ho skdw hY[ ikrpw krky Awpxy 
purwxy ib`lW dI pVqwl kro qy vyKo ik kI auh Anumwnq kIqy gey 
sn[ jykr quhwnUM pqw l`gy ik auh Anumwnq kIqy gey sn qW qhwfI 
AglI mYnUAl mItr pVHq quhwfy pihlW vwly v`D Anumwn kIqy gey 
ib`lW nUM brwbr kr leygI, ijsdw nqIjw zIro fwlr ib`l hovygw; jW 
ieh iksy mkwnIkl nuks krky ho skdw hY[ jykr mItr Pyl ho jWdw 
hY qW ieh Kpqkwr dy h`k ‘c Aijhw krdw hY Aqy iesdw nqIjw 
G`t ib`l jW zIro-fwlr ib`l ho skdw hY[

myry mItr bwks ‘coN pwxI vg irhw hY[mYN kI krW?myry mItr bwks ‘coN pwxI vg irhw hY[mYN kI krW?
ikrpw krky istI AwP AYbtsPorf dI AwprySn tIm nwl sMprk 
kro[auh iksy Awprytr nUM pVqwl krn vwsqy Byj dyxgy[

idn vyly dw Pon: 604-853-5485 

dPqrI smyN qoN bwd Pon: 604-864-5552 (bwd dupihr 3:30 qoN mgroN) FAQ
abbotsford.ca/city-services/utility-billing

?
mYnUM Sk̀ hY ik myry ikqy lIk hY[ mYN ik̀Qy cY~k kr skdw/skdI hW?mYnUM Sk̀ hY ik myry ikqy lIk hY[ mYN ik̀Qy cY~k kr skdw/skdI hW?
pVqwl kIqy jwx vwly Awm QwvW ‘c Swml hn (prMqU ie`QoN  
q`k hI sImq nhIN): twieltW, grm pwxI vwly tYNk, pRYSr  
rYgUlyitMg vwlv (PRV), tUtIAW, tYpW, rYPirjrytr (pwxI/brP  
vwlw) Aqy isMcweI isstm[ 

mYN mUv ho irhw/rhI hW[mYN Awpxw XUtIiltI ib`l ikvyN kYNsl  mYN mUv ho irhw/rhI hW[mYN Awpxw XUtIiltI ib`l ikvyN kYNsl  
kr skdw/skdI hW?kr skdw/skdI hW?
jykr qusIN AwpxI pRwprtI vyc id`qI hY, qW quhwfw vkIl jW notrI 
AMqm XUitiltI ib`l bwry bynqI kryygw Aqy qusIN ieh AYfjstmYNt 
AwpxI stytmYNt AwP AYfjstmYNt ‘qy vyKogy[ jykr qusIN lYNflwrf 
jW lIgl AwiPs ho, qW ikrpw krky abbotsford.ca ‘qy jwau Aqy 
“PweInl XUitiltI ib`l irkuAYst Pwrm” l`Bo[ Pwrm nUM Bro Aqy 
Pwrm ‘qy id`qI geI eImyl ‘qy iesnUM Byj idau[ 

myrw iKAwl hY ik myrI twielt c`ldI rihMdI hY[ mYN ikvyN  myrw iKAwl hY ik myrI twielt c`ldI rihMdI hY[ mYN ikvyN  
cY~k kr skdw/skdI hW?cY~k kr skdw/skdI hW?
qusIN ies ilMk dy Anuswr cl̀idAW hoieAW AwpxIAW twieltW nUM  
ikvyN cY~k krnW hY, ies bwry jwxkwrI lY skdy ho: 2024 fweI  
tYsitMg XUAr tielts-ieMstR̀kSnz[ jW iPr qusIN istI hwl cOQy 
Plor kwaUNtr ‘qy swfy kol Aw skdy ho Aqy AsIN quhwnUM Awpxy Gr 
ivclIAW twieltW cY~k krn leI ihdwieqW Aqy fweI tYbW dy dyvWgy[ 

mYN iek tu`tI/Krwb iPkscr iPks kIqI/hoz c`ldI rihx  mYN iek tu`tI/Krwb iPkscr iPks kIqI/hoz c`ldI rihx  
id`qI/grmIAW ‘c isMcweI kIqI[ myrw ib`l koeI viDAw nhIN,  id`qI/grmIAW ‘c isMcweI kIqI[ myrw ib`l koeI viDAw nhIN,  
kI ieh Awm g`l hY?kI ieh Awm g`l hY?  
jykr quhwfI vrqoN Anumwn kIqI hoeI hY, ieh sMBv hY ik swrI Kpq 
dw ihswb ikqwb nhIN hoieAw Aqy ieh quhwfI AglI mYnUAl pVHq 
‘qy drsweI jwvygI[ 

jykr myry pwxI dI mu`K lweIn t`ut/Krwb ho jWdI hY, ieh iksdI 
izMmyvwrI hY? 
istI AwP AYbtsPorf pwxI dy mItr q`k srivs krdw hY[Gr Aqy 
mItr dy drimAwn dw kuJ vI Gr dy mwlk dI izMmyvwrI hovygI[ 

mYN Awpxy XUitiltI ib`l bwry istI dy stwP nwl ikvyN g`lbwq mYN Awpxy XUitiltI ib`l bwry istI dy stwP nwl ikvyN g`lbwq 
kr skdw/skdI hW?kr skdw/skdI hW?
sB qoN qyz qrIkw hY ik swfy kol istI hwl kwaUNtr ‘qy Awau[ieh 
ieMnkuAwrIAW leI somvwr – Su`krvwr svyry 8:30 vjy qoN Swm 4:30 
vjy q`k Ku`lHdw hY[

qusIN swnUM wateruse@abbotsford.ca ‘qy eImyl vI kr skdy ho 
Aqy AsIN iesdw pRwpq hox dI qrqIb Anuswr jvwb dyvWgy[qusIN swnUM 
604-864-5511 ’qy vI Pon kr skdy ho, swfy leI Awpxw nW, Kwqw 
nMbr, Pon nMbr Aqy Pon krn dw kwrn C̀f idau[ AsIN quhwfw Kwqw 
vyKWgy Aqy quhwfI bynqI dy pRwpq hox dI qrqIb Anuswr jvwb dyvWgy[

mYN AwpxIAW syvwvW ikvyN ktvw skdw/muV juVvw skdw jW  mYN AwpxIAW syvwvW ikvyN ktvw skdw/muV juVvw skdw jW  
A`pgryg kr skdw/skdI hW?A`pgryg kr skdw/skdI hW?
ikrpw krky Awpxy bynqI utilitypermits@abbotsford.ca  
‘qy eImyl kro[ 


