
United Way BC

Information and Referral



1)  Information & Referral

– manage help lines

2) Community Resource Listings

– database of 15,900+ listings

3) Data Analysis 

– top needs and unmet needs

Our Services



Help Lines

• 211 British Columbia

o The Shelter and Street Helpline

o United for Ukraine 

• 211 Saskatchewan

• 211 Yukon

• VictimLink BC

• Alcohol and Drug Information 
& Referral Service

• Gambling Support BC

• Youth Against Violence Line

Free | Confidential |24/7 | 240+ Languages and Dialects







What is 211?

• Help line & online database

• Info about social, government and 
community services and programs 

• Local resources that match the callers 
unique needs



How do I contact 211?

Dial or Text 2-1-1

Website bc.211.ca

• Online Database

• Email

• Webchat



What can you contact 211 about? 

• Abuse

• Addiction

• Counselling

• Employment Assistance

• Financial Assistance

• Housing & Homelessness

• Legal Assistance

• Mental Health

• Navigating Urgent Response 
Programs (Wildfire, Flood, United for 
Ukraine)

• Newcomer Supports

• Seniors’ Services

• Support Groups

• Victim Services

• Youth Services



What happens when you dial 2-1-1?

A Navigator will answer:

• listen to caller’s 
circumstance

• identify the most 
appropriate services & 
supports

• provide info on how to 
contact/access those 
services



2022 BC Stats

Approx. 48,000 requests for information & referral 

(calls, text, webchat and email combined) 

Top Reasons 

1. Housing & Homelessness 

2. Health 

3. Income & Financial Assistance

4. Mental Health

5. Legal and Public Safety
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2022 Top 5 Website Searches

https://bc.211.ca/

1. Free and Low-Cost Food

2. General Counselling

3. Find Housing

4. Mental Health

5. Emergency Shelter

https://bc.211.ca/


New listings or updates:
updates@bc211.ca

Posters, flyers, pens, magnets: 
bc.211.ca/promotional-material

Genny Krikorian

gennyk@uwbc.ca


