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CityStudio is an innovation hub where City staff, students and community co-create 
experimental projects to make cities more sustainable, livable and joyful.
CityStudio was started in Vancouver in 2011 and the  unique model has been rolled out 
globally in 15 cities (12 in Canada, 2 in Australia, 1 in Norway). It is part of global shift 
in education that provides experimental learning opportunities to help stud. It is part 
of global shift in education that provides experimental learning opportunities to help 
students gain practical experience ultimately leading to employment opportunities and 
change in the world. 
In 2018 CityStudio Abbotsford joined the global network bringing together City staff, 
students and community through experiential learning.

CityStudio Vancouver
CityStudio Vancouver was co-founded 
in 2010 by Dr. Janet Moore and Duane 
Elverum, to provide students with direct 
opportunities to work in and with the city 
on urban challenges. Born in response to 
Vancouver’s plan to become the greenest 
city in the world by 2020, CityStudio was 
started by City of Vancouver and Simon 
Fraser University to engage students 
in the hands-on work in support of the 
Greenest City Action Plan.
Today the studio is home to the CityStudio 
Vancouver Society - a Canadian charity 
- and our two programs, the CityStudio 
Global licensing program and the local 
CityStudio Vancouver program.

UNIVERSITIES  
& COLLEGES

CITY 

STUDENTS

What is City Studio? 
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The proclamation
The CityStudio Way
When the City of Abbotsford and the University of the Fraser Valley 
(UFV) joined together to undertake the CityStudio Partnership, we 
agreed to the following guiding principles:

• We don’t employ a devil’s advocate at CityStudio. You will hear 
Yes more than No. You will remain curious and stay open to 
others’ ideas.

• We will learn by doing.  By following an idea.  By experimenting 
with your hands. By taking risks. By trying, struggling and failing 
forward fast.

• And in the end, we will have done something real. We will find 
ways to tackle global issues by putting a project on the ground in a local place.  

• We learn that good projects come from good relationships. That working together 
is the only way it can work. And that you can’t solve a complex problem without 
hearing from everyone affected by it.

• We sit in a circle and speak from our hearts and our minds. We learn to listen. We  
learn to enjoy the long pause that emerges in a rich dialogue. We learn how to 
design. We find better problems to solve. We learn that aesthetics matter.

• We work on a team and reflect on your process together. We believe that small 
projects can add up to big changes in our community, our city and in ourselfs.

• And if we do it right, we will be high fiving at the end.
• We’ve been to the future and it ends well.
• Trust the Process.
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Our partnership
Our strong relationship, curious mindset and community connections have allowed us to 
innovate actively experiment with challenges and formats both in-person and virtually.

City of Abbotsford

The CityStudio model aligns with the objectives of Abbotsford City Council’s 2019-2022 
Strategic Plan, and supports the vision; “The City of Abbotsford is the Hub of the Fraser 
Valley”. Most notably the partnership aligns with: 
• the Cornerstone of Vibrant Economy and the strategic goal to “Invest in building 

relationships that facilitate alignment”, and

• the Cornerstone of Organizational Alignment and the strategic goal that “Our 
workforce is involved, safe and engaged.”

University of the Fraser Valley
The model strongly aligns with several strategic imperatives outlines in UFV’s Integrated 
Strategic Plan – IYAQAWTWXW (House of Transformation) 2021-2026.
Within its three-fold mission statement CityStudio supports several strategic imperatives 
support:
Mission: Engaging Learners
• Emphasize active and experiential forms of learning
• Provide opportunities for students to participate in experiential learning and/or   

research and scholarly activities with faculty members
Mission: Transforming Lives
• Integrate equity, diversity, and inclusion (EDI) into all aspects of our institutional 

culture
• Develop institution-wide experiential learning opportunities
• Foster meaningful collaboration and engagement opportunities with members of our 

community
Mission: Building Community
• Develop meaningful community partnerships and action-oriented projects that 

support social innovation, economic development, and environmental sustainability
• Create opportunities for the world to positively interact with the Fraser Valley and for 

the Fraser Valley to positively interact with the world
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Our supporters

Mayor of Abbotsford 
Henry Braun & City Council
The CityStudio program and partnership has 
established itself as a valuable resource for the City, 
the University of the Fraser Valley and Rick Hansen 
Secondary School. The partnership is an excellent 
mechanism for students to explore creative ideas 
and solutions for the everyday challenges and real-
world issues we face as a community, and provides 
fresh and innovate perspectives for City staff as we 
grapple with some of our community’s challenges and 
opportunities.

As a city, a country- and as a global community- we 
have had to face one of the biggest challenges in 
recent history with the Covid-19 pandemic. Though the 
virus caused many programs and services to pause, I 
am pleased that those involved with CityStudio found 
innovative ways to not only continue the program and 
create engaging work-study opportunities, but also 
increase the audience for student work by making 
HUBBUBs virtual.

Over the past four years, CityStudio Abbotsford has 
truly brought a youth perspective to both City and 
community challenges.  

The program has inspired students to be part of 
the solution and increased their awareness and 
understanding of local government, including its potential 
careers.

During this virtual season, students collaborated to 
problem-solve a new set of challenges – from reducing 
crop loss and damage caused by European Starlings, 
to eradicating invasive plant species, to building 
resiliency and learning from a pandemic, to identifying 
opportunities to make Abbotsford a more livable and 
sustainable community– just to name a few. 

These challenges involved UFV students from diverse 
fields of studies such as planning and urban development, 
communications, plant ecology, politics, and environment 
management, as well as career life education and business 
students from Rick Hansen Secondary School.

As the HUBBUB went virtual, using the City’s “Let’s 
Talk Abbotsford” platform, it opened CityStudio to the 
public for the first time and gave Abbotsford residents 
the opportunity to participate. They hosted four 
online HUBBUBs with 500+ site visitors from across the 
community.  With hundreds of interactions on their 
projects, the students involved were able to see just how 
the public responded to their solutions and earned a 
better understanding of the public engagement process. 

As a city, we are truly pleased to be a partner in this 
learning journey. Our new reality of hybrid living/
working/schooling has reminded us of the importance 
of collaboration. Through this venture, it is our hope 
that students become more engaged citizens and gain 
the opportunity to make a real and hands-on impact in 
our community.  CityStudio allows students to develop 
valuable skills, professional networks and learn about 
future employment opportunities and City staff are 
able to develop further community connections and are 
encouraged to look at issues from a new perspective. 
Overall, the program renews our belief that our city is 
better when we build it together.

We are very much looking forward to the new challenges 
and opportunities that CityStudio 2022 will bring.
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Our supporters
UFV President  
Dr. Joanne MacLean
In 2021, UFV finalized its 5-year 
Integrated Strategic Plan. The plan 
is named IYAQÁWTXW, which means 
House of Transformation in the 
language of the Stó:lō First Nation. 
One of the Plan’s strategic imperatives 
is for UFV to emphasize active and 
experiential forms of learning. 
CityStudio Abbotsford is an important 
component of experiential learning 
opportunities for UFV students, and 
I am very pleased to support this 
important Town and Gown partnership. 
Over the past year, there has been an 
increase in the multidisciplinary nature 
of CityStudio initiatives, a growing 
collaboration among UFV faculty, staff, 
students, and the City of Abbotsford 
staff. We’ve also seen a greater depth 
of research within projects, bolstered 
by increased technical support with 
spatial data and applications from City 
staff. 

CityStudio provides wonderful 
opportunities for students to gain 
experience and develop new skills by 
working collaboratively with faculty 
and City staff to find innovative 
solutions for local civic challenges. 

By engaging university students in 
the region, the program cultivates 
civic awareness and pride as they 
work with other stakeholders 
on tangible projects that seek to 
drive a more sustainable, livable 
and joyful community. There has 
been an increase in the number of 
community and public sector partners 
who support UFV students with 
funding and expertise, ensuring this 
innovative project continues to foster 
collaboration and change within the 
Fraser Valley.
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Our supporters

UFV Provost and  
VP Academic 
James Mandigo 
UFV’s Integrated Strategic Plan entitled 
IYAQÁWTXW: House of Transformation 
identifies Building Community by 
collaborating and partnering in 
pursuits that enrich the lives of all 
people on our campuses, in our local 
communities and beyond as one of 
our institutional goals. The success 
of UFV’s CityStudio partnership with 
the cities of Abbotsford and Chilliwack 
are shining examples of the authentic 
ways in which our faculty and students 
interact with community members to 
tackle real world issues and that live up 
to the commitments to our community 
identified in our strategic plan.

Despite the ongoing COVID-19 
pandemic in 2021, students continued 
to work collaboratively with local 
community leaders on a number of 
different challenges identified by city 
staff. With the support of numerous 
faculty members, students were able 
to apply their knowledge in creative 
and innovative ways to tackle critical 
issues facing our local communities. The 
synergies created as a result of these 
collaborations not only benefited UFV 
students, but also enriched the lives 
of those living and working in Stó:lō 
Téméxw – often referred to as the Fraser 
Valley by settlers to this land.

UFV is grateful for the opportunities that 
our community partners have provided 
to support the educational journey of our 
students through the CityStudio initiative 
and wish to thank the staff who helped 
mentor and inspire our students. We look 
forward to more exciting collaborative 
projects in future years..



CityStudio Vancouver 
Co-Founder, Duane Elverum
Congratulations to the City of Abbotsford 
and University of the Fraser Valley on the 
4th anniversary of CityStudio Abbotsford! 

CityStudio Abbotsford is a Canadian leader 
in the work of uniting municipalities and 
schools for civic benefit. This fulfills the 
needs of 4 stakeholders simultaneously: 
City staff receive increased capacity 
and expertise to help solve problems; 
Students develop valuable work 
integrated learning skills and professional 
networks for future employment, and; 
Academic institutions fulfill long-standing 
community engagement aims at scale. And 
ultimately, community members see and 
experience youth-led civic action in their 
neighbourhoods.

The ability for our municipalities and post-
secondaries to deepen this work together 
will be key as cities explore new ways of 
contributing to the long-term vitality of our 
planet. Without catalyzing the energy and 
readiness within the post secondary sector 
and the global youth movements, this goal 
may prove impossible.

CityStudio Abbotsford therefore places 
students at the center of a new force for 
civic action, in service of municipal priorities 
unleashing cognitive, creative and energetic 
surplus on campus, while providing support 
for the strategic goals of the University. 

The project outputs are seeds that help 
cities make better decisions for permanent, 
inclusive solutions over time. This culture of 
ongoing experimentation and collaboration 
is at the heart of the CityStudio way.

CityStudio Abbotsford also continues to 
exemplify the art of the possible for our 15-city 
network, sharing their experiences and learning 
as they now embark on their 5th year, and 
particularly as we all chart new paths - on the 
ground and virtually - in a world reshaped by the 
pandemic.

One example is the development of virtual 
and joint Hubbub project showcases, creating 
greater visibility and access to collaborative 
work. An accompanying online archive of 
projects helps all of our network members 
imagine what might be possible in their local 
communities, including the new CityStudio 
Chilliwack.   

Thank you to the City of Abbotsford and 
the University of Fraser Valley, and all of the 
supporters and champions in the City, on 
campus and in the community, working to make 
Abbotsford more sustainable, livable and joyful 
through CityStudio Abbotsford.  We continue to 
be inspired by you.

Congratulations on your 4th anniversary! We 
wish you all the best for 2022 and beyond.
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Our supporters
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Campus Courses
We connect faculty and students on 
university campuses with City staff to 
design, experiment and deliver projects 
in the community. We also provide 
network access, career training and the 
opportunity to develop valuable skills.

Project Development
We host dialogues to identify and 
scope projects that innovate and align 
with City priorities with the aim of 
shifting culture at City Hall. Many of 
these projects will become the focus 
of the students in Studio and Campus 
Courses.

Global Sharing
We support CityStudio Vancouver in 
sharing the CityStudio model with 
other cities by sharing learnings and 
actively participating in the CityStudio 
network. 

Our programs



Our adaptations
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The challenges and opportunities 
that the last few years have 
brought have caused us to alter 
our plans and encouraged us to 
innovate and experiment even 
more broadly.   Here are some 
of the adaptations we have 
attempted:

CityStudio Virtual Hubs
We hosted 4 virtual HUBBUBS using the 
City’s Let’s Talk Engagement platform
• > 500 people visited the sites
• Pitch videos
• Online People Choice award voting
• Virtual art galleries

CityStudio Inspired Projects
We piloted CityStudio Inspired Projects, initiatives that have been inspired or grew out of 
our formal CityStudio Program. These initiatives are unique, follow their own timelines 
and paths and are supported by a variety of community partners.
Here are some of the inspired projects:
• Diverse Populations reflective art 
• Food Security in Abbotsford economic development practicum
• BLM Social Justice Canvas Art Project - coordinated by UFV’s Centre for Experiential 

and Career Education in collaboration with a group of Faculty
• Students as Ambassadors for Experiential Learning - CityStudio work-study students
• Living labs with business and not- for- profit community members 
Based on our failures and learnings, here are some of the ideas that are on the radar to 
explore in 2022 and beyond:
• Challenge based internships
• Crowdsourcing 
• The Circular Economy and the Sharing Economy 
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Vision & goals  
& theory of change

Vision
To provide opportunities for students to positively influence the community they live in 
and make our city more innovative, livable, joyful and sustainable.

Goals
• To build trust-based relationships between students, City staff, faculty, citizens and  

partners.

• To launch experimental projects that advance specific City goals through innovative 
approaches.

• To inspire students to be more engaged citizens.

• To shift culture inside City Hall and higher education.

• To contribute to a global movement that makes our cities more creative and 
innovative.

INSPIRE ACTION  
IN COMMUNITY 

LAUNCH 
EXPERIMENTAL 

PROJECTS

BUILD TRUST 
RELATIONSHIPS

UNIVERSITIES  
& COLLEGES

CITY STUDENTS+ +

CULTURE 
SHIFT

Our Theory of Change
CityStudio is working to shift the 
way students, City staff, faculty and 
community members work together 
to co-create solutions to our city’s 
most complex challenges. 
Through the launching of 
experimental projects on-the-
ground, university students learn the 
skills they need to succeed in today’s 
economy and inspire action in the 
community and government.
We aim to advance experiential 
learning and civic action as a key 
element of higher education.
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Challenge development
Challenge development is an integral part of what we do at CityStudio Abbotsford. We 
engage with City staff to identify specific challenges / opportunities that will become 
the focus of student’s courses. Our approach includes facilitating dialogue and design 
sessions with City staff and University faculty to frame a “challenge”. 
This process leads to the matchmaking of City staff and their projects with relevant 
courses.

Identify and 
scope challenges

CityStudio 
matchmaking 
with courses

Incorporate  
challenges into  

courses

CITY 
STAFF FACULTY



For 2020-2021 the reporting has transitioned to align with the UFV’s 
academic calendar.  This covers September 2019 - August 2020 & 
September 2020 - August 2021.
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Our imapct

EXPERIMENTAL 
PROJECTS

8 CHALLENGES

9 
COURSES

INSPIRE  
ACTION

Student hours are estimated calculations based on credits, class format and instructor input.

UFV: September 2019 - August 2020

UFV: September 2020- August 2021

6
CHALLENGE

144 
STUDENTS

4 
FACULTY

 
4  

CITY STAFF

3,600 
STUDENT 

HOURS 

216 
STUDENTS

9 
CITY STAFF

7,266 
STUDENT 

HOURS 

8 
FACULTY

8 
COURSES



For 2020-2021 the reporting has transitioned to align with Rick Hansen’s 
academic calendar. This covers September 2019 - June 2020 & September 2020 
- June 2021. Numbers are estimates based on average class sizes.
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Student hours are estimated calculations based on credits, class format and instructor input.

Rick Hansen: September 2019 - June 2020 

3

CHALLENGES

5 
TEACHERS

125 
STUDENTS

6 
CITY  

STAFF

• Attended CSV virtual hub
• Hosted Chilliwack’s first project on our virtual site
• Contributed a chapter about CityStudio 

Abbotsford’s model for innovative work-integrated 
learning, civic engagement and professional 
development in a new academic e-book.

• Book: “The Practice of Co-op and Work-Integrated 
Learning in the Canadian Context” by Ashley 
Stirling, PhD & T. Judene Pretti, PhD (Eds.).

CityStudio CONNECTIONS

Rick Hansen: September 2020 - June 2021

3

CHALLENGES

6 
TEACHERS

179 
STUDENTS

3 
CITY  

STAFF
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Challenge projects
UFV Challenge Projects Fall 2019

HUBBUB #4

BIODIVERSITY AT 
MATSQUI REGIONAL 
PARK 
Challenge: What does the 
biodiversity look like at the 
park?  Before we connect 
people to the park we want 
to know what needs to be 
protected, enhanced or 
controlled. 

JAPANESE KNOTWEED  
DOUGLAS TAYLOR PARK
Challenge: Japanese Knotweed 
is an invasive species that clogs 
roadside ditches, low-lying areas, 
irrigation canals and water drainage 
systems. How can we eradicate it 
and educate the public?

BIO310 – Conservation Biology
This course examines both theoretical and practical aspects 
of conservation biology. Drawing from numerous biological 
fields, including ecology, population genetics, and evolution, this 
multidisciplinary approach seeks to investigate causes and extent 
of human impacts on the natural world and to develop practical 
solutions to prevent future declines.

BIO410 – Plant Ecology
This course provides students with an understanding of the factors 
responsible for vegetation distribution patterns across landscapes. In 
particular, lectures will address plants at the individual, population, 
and community levels and demonstrate how plants interact with their 
physical environment – soils, water, and climate.
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Investigation of Soil Compositions and 
Eradication of Japanese Knotweed

 Jide Arojojoye | Dr. Sharon Gillies |Biology 409 A&B Winter and Summer 2020 |University of the Fraser Valley

What is Japanese Knotweed?

1) Child, L, and Wild, M. 2000. The Japanese 
Knotweed Manual: the Management and 
Control of an Invasive Alien Weed. 
Chichester, UK: Packard Publishing Ltd. 
Accessed November 19, 2019. 
https://www.cabdirect.org/cabdirect/abstract
/20013037380.

2) Steve Clegg, City of Chilliwack

Acknowledgements
Thank you to Dr. Sharon Gillies ( UFV Biology), 
Larissa Horne (CityStudio Coordinator UFV) and 
City of Abbotsford. 

CityStudio is an innovation and experimentation 
hub for the City of Abbotsford (CoA) in 
collaboration with the University of the Fraser 
Valley (UFV).

This project has been conducted in collaboration 
with and supported by the Fraser Valley Real Estate 
Board.

References

Materials and Methods 

Location 

Results 

Discussion 

Recommendations 

Japanese knotweed (JK) is a plant 
native to Japan and is considered an 
invasive species in much of the 
Western world1. Its ability to thrive 
anywhere, including the barren 
slopes of Japan’s active volcanoes1.

.

Figure 9.  Abbotsford Auxiliary Fire Hall - Japanese Knotweed Site

Figure 8. Initial Soil Sample From Japanese Knotweed Site

Figure 6. Pales filled with
extracted roots of JK to be grown in a 
controlled setting

Figure 7. Benthic Barrier treated site 

● Soil samples acquired above are baseline soil samples from JK  Site
● Current Benthic Barrier site soil samples will be compared with soil 

samples with  full growth present. 
● Pales are being used to observe growth of Japanese Knotweed. The 

Knotweed will then be tested with different levels of Glyphosate to 
see optimal concentration for eradicate  JK.

● Expected levels of nutrients in soil are hypothesised to go up when 
full growth is present.

● Growth is expected to be very scarce under benthic barrier.
● Japanese Knotweed is expected to need high concentrations of 

Glyphosate to eradicate  as they are very hardy invasives

● Continue to observe Benthic Barrier Site
● Continue to monitor Japanese Knotweed Growth and spray when 

applicable
● Send acquired soil samples for analysis when growth at Benthic Barrier  

site is observed

Japanese Knotweed has been treated in other municipalities such as in the 
city of Chilliwack by Steve Clegg, in various ways. His efforts include 
using an infrared asphalt heater P3000 to try and neutralize roots due to 
radical root growths. This machine is able to reach temperature as high as 
815℃. These temperatures were only able to char the external layer of the 
roots. Due to such volatility of the spread of JK, Clegg  had to place roots in 
metal drums and place them in a Chilliwack landfill.

Figure 1. Full growth JK in 
October 2019

Figure 2. JK root width in the 
field

Figure 3. JK root length in 
the field 

Figure 4. Infrared Heater P3000 used in  
Chilliwack,  B .C.2

Figure 5. Depiction of 
drums being placed in 
landfills Chilliwack, B.C.2

JAPANESE  
KNOTWEED
Challenge: Japanese 
Knotweed is an Invasive 
species that clogs roadside 
ditches, low-lying areas, 
irrigation canals, and other 
water drainage systems. 
How can we eradicate it and 
educate the public?

BIO410 – Plant Ecology
This course provides students with an understanding of factors, biotic and 
abiotic, responsible for vegetation distribution patterns across landscapes. 
In particular, lectures will address plants at the individual, population, and 
community levels and demonstrate how plants interact with their physical 
environment – soils, water, and climate.

UFV Challenge Projects Fall/Winter 2020
HUBBUB #5For 2020-2021 the reporting has 

transitioned to align with the UFV’s 
academic calendar.  This covers 
September 2019 - August 2020 & 
September 2020 - August 2021.

BIKE SHARE PROGRAM 
FEASIBILITY
Challenge: Is a bike share program 
feasible in Abbotsford?  What 
would it look like?

GEOG 360 - Introduction 
to Regional & Community 
Planning  
and Policy
Concepts in the field of planning and 
current policy issues and debates 
are addressed. Partnering with a 
local agency, students work on addressing a planning challenge that 
introduces them to careers in development policy, local government, 
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“Saving The Environment One Bag At A 
Time”

When Using Plastic Bags: 
-Plastic pollutes our water and land.
-Plastic highly contributes to climate change. 
-Lot of energy used to produce plastic bags.
-Plastic is not biodegradable.
-Plastic bags are harmful to the wildlife. 

Reasons To Use Re-usable Bags:
-Decreases Pollution.
-Avoids recycling problems.
-Conserves Resources.
-Saves money. 
-Protects wildlife.

By: Annika Kraakman, Emma Conner, 
Aidan Barratt, Sienna Early, Bailey 
Ross & Mikaila Kerr  

“CityStudio is an innovation and experimentation hub for the City of Abbotsford (CoA)
in collaboration with the University of the Fraser Valley (UFV).”CLIMATE ADAPTATION

Challenge: What are the key 
risks, issues and stakeholders 
that the City needs to 
consider in moving forward on 
climate adaptation?

GEOG364 International 
Planning and Development: 
Adapting to Climate Change
This course includes discussion of readings, international reports and media 
related to the field of international planning and climate change. Course 
delivery consists of a combination of lectures, seminar discussion, applied 
projects and the presentation of case studies by students. 

Diversity and Multiculturalism in our Community 
Insights from UFV POSC 332: The Politics of Multiculturalism

This assignment asks 
students to document their 
experience of culture and/or 

diversity in their everyday 
life. Students must identify 
an artifact (media, news, 
advertisement, product, 

person, door, object, 
experience, clothes, space, 
location, building, etc.) that 

illuminates a way that 
culture/diversity is 

enacted/constrained/
challenged and discuss their 
image in relation to course 

material.

CityStudio is an innovation and 
experimentation hub for the City 

of Abbotsford (CoA) in 
collaboration with the University 

of the Fraser Valley (UFV).

Instructor: Dr. Fiona MacDonald. Students: T. Anthonsen, H. Buker, V. Burnett, E. Dear, D. Herd, L. Kaetler, G. Koshman, 
B. Malchy, H. Mann, L. Murphy, H. Patchett, C. Ross, D. Zyra.

DIVERSITY & 
MULTICULTURALISM
Challenge: What does “Diversity 
and Multiculturalism in our 
Community” mean to you?

POSC 332  Politics of 
Multiculturalism 
This course explores and critically 
assesses various perspectives on 
multiculturalism. Through an analysis of different theoretical perspectives 
and various political topics, students are invited to reflect critically on 
issues of power, citizenship, belonging, diversity, difference, and liberal 
and democratic principles and practices.
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STARLING 
MANAGEMENT 
Challenge: How do we make 
Abbotsford’s culture accessible 
to the general public?  With 
a focus in accessing them by 
walking, biking and transit 
because these are key 
components of our Official 
Community Plan.

GEOG/CMNS 257 -  
Environment: Science and 
Communications
This course introduces the students 
to the methods of scientific inquiry, 
and the principles of effective 
communication in environmental 
science.

GEOG 452 - Advanced Field 
Methods and Techniques
In this course, students apply concepts 
and techniques acquired in previous 
human and physical geography courses 
to research problems in the field.
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DIGITAL PRESENCE
Challenge: Develop a digital 
presence for CityStudio 
Abbotsford including: content 
mission, user journeys, mobile 
strategy, governance and an 
implementation strategy.

BUS 385 – Developing a 
Digital Presence
This course will focus on the 
strategy and business processes necessary to develop and maintain 
an organization’s online presence including structuring a web site, 
implementing a content management strategy, integrating e-commerce, 
and developing multiple online channels (mobile, desktop, social media).

COMMUNITY DATA
Challenge: To better understand 
Abbotsford Community Needs 
pre and post COVID through the 
analysis of HelpSeeker data.

GEOG 252 - Explanation in 
Geography: Quantitative 
Methods
A numerical approach to problem-
solving in geography. Methods 
in the collection, description, 
analysis, and presentation 
of quantitative data will be 
addressed.

UFV Challenge Projects Fall 2020
HUBBUB #6

Covid Effects on Community
in Abbotsford 

Figure 3. Data collected through HelpSeeker shows the amount of community 
and belonging related searches in the eight months after Covid.

A comparison of data collected pre and post Covid
based on community and belonging needs

Challenge:
To better understand Abbotsford
Community Needs pre and post COVID
through the analysis of HelpSeeker data.

This analysis is focused on the
correlation between COVID and the
searches recorded in HelpSeeker

related to community and
belonging in Abbotsford.

In this study the correlation between Coronavirus cases and the variables related to community and belonging
were measured. The variables that proved to be statistically significant are highlighted in the chart below.

Figure 4. Abbotsford heat map of the community and belonging related searches 
 through HelpSeeker from March 2020 to October 2020.

Figure 1. Data collected through HelpSeeker shows the amount of community and 
   belonging related searches in the eight months before Covid.  

Figure 2. Abbotsford heat map of the community and belonging related searches 
 through HelpSeeker from July 2019 to February 2020.  

“CityStudio is an innovation and experimentation
hub for the City of Abbotsford (CoA) in collaboration
with the University of the Fraser Valley (UFV).”

Statistical Significance

Pre Covid

Post Covid

Sarah Brownlee

University of the Fraser Valley
GEOG 252
Prof. Afia Raja

References: HelpSeeker
CityStudio
Canva (poster design) 
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GROUP MEMBERS: :
Shuoran Ren
Guanhong Chen
Zeyi Deng
Shudong HU
Yuming Zhang

Purpose: Make the public aware of the importance of masks in preventing 
COVID-19
Process&Outcomes:By using fluorescent powder to simulate the 
spread of viruses and the form of murals, help people accept wearing 
masks and take personal protection against COVID-19. At the same time, 
let people remember this history of fighting COVID-19 together.
                                           (Pin on Phone skins. (n.d.). Retrieved December 19, 2020, from
                                                                                        https://www.pinterest.cl/pin/651473902316482571/)
                                                           

 UNIVERSITY OF FREASER VALLEY

GEOG 360 - Introduction to Regional 
and Community Planning

               Instructor:    Cherie Enns

PUBLIC ART TOOLKIT
Challenge: To create a toolkit 
for community members to 
use to advocate for, plan, 
gain approval and execute on 
the creation of a community 
engaged public art.

GEOG 360 - Introduction 
to Regional and 
Community Planning 
Design
Concepts in the field of planning 
and current policy issues 
and debates are addressed. 
Partnering with a local agency, 
students work on addressing a 
planning challenge that introduces them to careers in development 
policy, local government, and registered professional planning.
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PLANNING FOR 
PEOPLE
Challenge: To gain insights 
and identify opportunities 
to make Abbotsford a more 
livable and sustainable 
community by applying 
demographic lenses (i.e. youth, 
older adults, multi-culturalism 
and Indigenous).

GEOG 344 – Urban  
Development
This course applies the principles of 
urban geographical analysis to the 
study of urbanization as exemplified 
in the development of North 
American cities in a global context.

UFV Challenge Projects Fall 2020

HUBBUB#7

A Way Forward:
Planning for a more age friendly Abbotsford
through improvements to urban walkability.

Purpose

James Deering, Jordan Sandhu, Lauren Best
University of the Fraser Valley

GEOG 344: Afia Raja, Winter 2021
Challenge: Planning for Older Adults in Abbotsford

CityStudio is an innovation and
experimentation hub for the City
of Abbotsford (CoA) in
collaboration with the University
of the Fraser Valley (UFV)

• Estimates predict that 20% 
of Abbotsford's population will be over 
the age of 65 by 2036 (Abbotsford, 2011).

• Surveyed Abbotsford Seniors have 
indicated lack of sidewalks and poor 
sidewalk quality (Abbotsford, 2016.)

Benefits

Process

Implementation of:
Complete Streets 

& Urban Greenways• Physical and mental health
• Connectivity
• Safety
• Environmental and 

Sustainability
• Foot traffic to businesses
• Decreased car reliance
• Property value increase
• Innovation

Enhance walkability and 
accessibility in 

Abbotsford's roadways • Complete streets are planned from 
the outside in, with a focus on 
walking routes and bike lanes and 
moving away from car-centric 
thinking.

• Complete streets involve 
wider pathways, divisions between 
transport methods, improved transit 
stops, and urban vegetation.

(Bates, 2017)

(Johnson, 2019)

(Johnson, 2019)(Baca, 2018)

(Mission, 2019)

UFV Challenge Projects Winter 2021
HUBBUB #7

COMMUNITY DATA - 
TAKE 2
Challenge: To better 
understand Community Needs 
pre and post COVID through 
the analysis of Abbotsford 
and Vancouver HelpSeeker 
data. 

GEOG 252 - Explanation in 
Geography: Quantitative 
Methods
A numerical approach to 
problem-solving in geography. 
Methods in the collection, 
description, analysis, and 
presentation of quantitative data 
will be addressed.

POST COVID COMMUNITY NEEDS-

TRENDS FROM THE HELPSEEKER DATA

 

 

To better understand  community needs pre
and post COVID through the analysis of

helpseeker data
 By Kamalpreet kaur
and Sahibjot Dhillon to
the instructor Dr. Afia

Raja for Geog 252
 

CityStudio is a partnership program
between the City of Abbotsford and the

University of the Fraser Valley.

PRE COVID POST COVID

This analysis is focused on the relation between Covid 
 and community needs recorded in helpseeker data in

Abbotsford.
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CROSS-GENERATIONAL 
WORKPLACE  
COMMUNICATIONS
Challenge: How do we effectively 
communicate in a multi-
generational workplace?

CMNS 380: Communicating 
in the Cross-Generational 
Workplace
This course is designed to provide 
students with the skills needed 
to interact and communicate 

 

 

 

 

 

 

 

 

 

How to Communicate 
Try polite conversation. If that doesn’t work, consider the following. 

Image licensed under CC. Image licensed under CC. 

If you want to find something out,  
ask politely, and with genuine interest. 

If bothered by why someone does something, ask “Why?” 
but don’t get upset at what is being done differently. 

Infographic by Perry Mills 

• Learn about the other person. 

• Try to relate to them (Consider life 
from their perspective and think 
about what they have experienced). 

• Use language they can understand. 

• Avoid communicating in anger, but 
ask them gently about anything 
they have done to upset you. 

• Choose an environment and 
channel of communication that 
allows for the clearest 
communication. 

 

• Communicate any confusion caused 
by the other person. 

• Try to learn from any concepts or 
ideas shared that are new to you. 

• Tell the other person when what 
they are doing is frustrating you, 
but allow them to explain why they 
choose to do it. 

• Be open to learning from 
others, yet still share when 
you are aware of what you 
think is a better alternative. 

“I appreciate that how we do this gets the job done, 
but have you considered this other method?” 

“I don’t completely understand; can you explain that a bit differently?” 

within a day-to-day workplace environment and build on the potential of 
a cross-generational workplace. Students will learn how to use a variety 
of communication strategies from various world views to effectively draw 
on the strengths of a cross-generational team, in a variety of Canadian 
workplace contexts.

HUBBUB #7



ABBOTSFORD24

The City of Abbotsford continued its partnership with Abbotsford 
School District 34 through Rick Hansen Secondary School (RHSS) in 
a CityStudio-style pilot to connect youth and class projects to their 
community. This project provided opportunities for:

• Students to gain experiential learning in their field of study by   
 tackling municipal challenges as class projects.

• The City to work with innovative student teams in addressing   
 community challenges with a new perspective.

Pilot projects

Rick Hansen Challenge Projects Fall 2019 

DIVERSITY AND 
INCLUSION IN 
ABBOTSFORD

Challenge: How might we 
make Abbotsford the most 
inclusive community in 
Canada? 

RHSS Course 
Career Life Education 10
This course introduces students to explore themselves and work-life 
balance.  Students learn what is required for them to succeed in the 
workplace and are given the right tools and resources to do so. Students 
develop the necessary skills required to be successful at any workplace
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Due to COVID-19 Rick Hansen students were unable to 
participate in Winter 2020.

TASTE OF 
ABBOTSFORD
Challenge:  How might 
we turn the Taste of 
Abbotsford Event into 
a leading initiative to 
promote sales of local 
products in Abbotsford?

PROTECTING & 
IMPROVING THE 
ENVIRONMENT
Challenge: What can 
Abbotsford residents do 
to protect and improve 
the environment? 

RHSS Course
Economics 12
This course explores financial and economic literacy and how it can 
promote the well-being of both individuals and businesses. For this course 
we focus on a number of different curricular competencies including 
conducting research to understand and explain economic concepts, 
critically evaluate economic scenarios and make changes accordingly, and 
communicate outcomes in multiple formats in a clear and concise manner. 

RHSS Course 
Life Science 11
This is a survey course in living things and their interrelationships. The 
course considers life in all of its diverse and yet related forms. Through this 
course, students will gain a much greater understanding of  the intricate and 
interconnected systems of the biosphere.
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HOPE
YOUTH 
COUNCIL
E V E R Y T H I N G  I S  B E T T E R  W H E N  I T ' S  G R E E N

We wanted to propose the idea of a

youth council from grades 9-12 at

Rick Hansen Secondary that focuses

on environmental sustainability

specifically focusing on the bee

population.

P U S H  F O R
F U T U R E
D E V E L O P M E N T

Our Platform

Youth councils help students refine

necessary skills such as teamwork,

problem solving, time management,

leadership & etc. Universities and

employers seek such skills from a well

rounded applicant as they are crucial

for everyday tasks. 

I N V E S T I N G  I N
T H E  N E X T
G E N E R A T I O N

Youth Development

Abbotsford is the agriculture capital of Canada, producing over 1.8 billion dollars

worth of economic profit. There is no sustainable way to produce and pollinate

crops. We are initiating the idea of planting flowers on Earth Day to help engage

the Bee population back into our community.

H O W  T O  S U S T A I N  O U R  B I G G E S T
E C O N O M Y

Agriculture Economy 

Abbotsford is the agriculture capital

of Canada, producing over 1.8 billion

dollars worth of economic profit.

There is no sustainable way to

produce and pollinate crops. We are

initiating the idea of planting flowers

on Earth Day to help engage the Bee

population back into our community.

A  
S U S T A I N A B L E
F U T U R E

Sustainability, Flowers &
Honey Bees

P R A B H P R E E T  G I L L  &  G U R L E E N  D H A L I W A L

h t t p s : / / r i c k h a n s e n . a b b y s c h o o l s . c a /

LESSONS FROM 
COVID
Challenge #2:  How did (or 
would have) the COVID-19 
pandemic affect the following 
areas? What can we learn 
from it?

RHSS Course Career 
Studies 10
This course introduces students 
to explore themselves and work-
life balance. Students learn what 
is required for them to succeed in 
the workplace and are given the 
right tools and resources to do so. 
Students develop the necessary 
skills required to be successful at 
any workplace.

DIVERSITY AND 
INCLUSION IN 
ABBOTSFORD
Challenge #1: How might we 
identify and find ways to break 
through barriers that exclude 
residents from participating in 
our community?

RHSS Course Career 
Studies 10

HUBBUB #6
Rick Hansen Challenge Projects Fall 2020

This course introduces 
students to explore themselves 
and work-life balance. Students 
learn what is required for them 
to succeed in the workplace and 
are given the right tools and resources to do so. Students develop 
the necessary skills required to be successful at any workplace.



What Is

Vaisakhi?

JASMAN SIDHU 
SIMRAT DHANOA

 SIMAR SIDHU
 

“What is

Vaisakhi?”

 "How might we

identify and find

ways to break

through barriers

that exclude

citizens from

participating in our

community?"

 

CITY STUDIO

https://youtu.be/kUw594NRbeM

"WHAT IS VAISAKHI'' DELVES DEEPER THAN SIMPLY THE EVENT. HISTORICAL
SIGNIFICANCE, CULTURAL AWARENESS AND RELATION TO OTHER EVENTS ARE
DISCUSSED THROUGH AN INTERVIEW-STYLE VIDEO FORMAT. THIS PROJECT’S

MAIN GOAL IS FOR CITIZENS OF THE COMMUNITY TO ATTAIN KNOWLEDGE ON
THE EVENT AND TO UNDERSTAND THE IMPORTANCE OF MULTICULTURALISM.

ADDITIONALLY, WE WANT TO OPEN THE CELEBRATION TO OTHERS OUTSIDE OF
THE RELIGION/COMMUNITY AND OBTAIN DIFFERENT PERSPECTIVES FROM

DIFFERENT PORTFOLIOS OF PEOPLE TO GROW THE FESTIVAL UNIVERSALLY. WE
WERE ABLE TO INTERVIEW STUDENTS AND TEACHERS FROM RICK HANSEN

SECONDARY TO ACHIEVE A GENERAL UNDERSTANDING OF THEIR PERSPECTIVES
OF VAISAKHI AND MULTICULTURALISM. 

 

DIVERSITY AND 
INCLUSION IN 
ABBOTSFORD
How might we make 
Abbotsford the most inclusive 
community in Canada? 

RHSS Course Career Life 
Education 10 
This course introduces students 
to explore themselves and work-
life balance. Students learn what 
is required for them to succeed 
in the workplace and are given 
the right tools and resources 
to do so. Students develop the 
necessary skills required to be 
successful at any workplace.

HUBBUB #7
Rick Hansen Challenge Projects Winter 2021

LESSONS FROM 
COVID
Challenge #2:  How did (or 
would have) the COVID-19 
pandemic affect the following 
areas? What can we learn 
from it?

RHSS Course Career 
Studies 10
This course introduces students to explore themselves and work-life 
balance. Students learn what is required for them to succeed in the 
workplace and are given the right tools and resources to do so. Students 
develop the necessary skills required to be successful at any workplace.
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Tiktok is a great way to target our
youth here in Abbotsford, however
Instagram, Newpapers and
Facebook will help expand our
target market to everyone. 

CONNECTING

CULTURES

OTHER

IDEAS 

Through the advancements of
social media and technology

we are able to present the city
a way to promote this covid
friendly event to everyone.

SOCIAL MEDIA

Social media is a great reliable
resource to market this digital
events to everyone. Tiktok would be
something that the city should
experiment with.

SCHOOL

Schools should take part in this event.
Through announcements and posters

to attract the youth.

BROCHERES

Partnering up with local businesses
and creating brochures, would help

expand the audience.

IT 'S TIME TO

TAKE ACTION

TIKTOK

In order to inclusively connect with one another as a
community, we as a group decided that these 3 marketing

strategy would effectively do the job!

BRIAN. M

HARRY. S

SONAL.  L

GWEN. D

SCHOOL

OF

BUSINESS

INCLUSIVE & EQUITABLE 
DIGITAL MARKETING OF 
VIRTUAL COMMUNITY 
CULTURAL EVENTS
Challenge #3: How can we digitally 
market the virtual community 
cultural events in an inclusivity and 
equitable way?

RHSS Course  Business School 
– Marketing & Promotions and 
E-commerce
This course explores marketing, 
promotions and E-commerce. Students 
will look at: market research process 
and marketing methods, how powerful 
of a tool your phone can actually 
be, different forms of social media, 
how to use them effectively and how 
to monetize them, marketing and 
promoting with the local community
theory and practice of how business is done online.
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SUSTAINABLE 
WATER FUTURE 
Challenge: What can the 
City, residents, businesses 
and industries do to shift 
the balance towards a 
sustainable water future?

GEOG/CMNS 257 
Environment:  
Science and 
Communications
Growing populations, industrial 
developments and supply 
commitments all create 
demands for water that must 
be balanced against issues 
of equity, environmental 
protection, legislative 
compliance and fiscal 
responsibility. What may seem 
an abundant resource may 
become a constraint to the 
growth of a city.

This semester we were proud to support CityStudio 
Chilliwack with this joint virtual Hubbub.
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Introducing Chilliwack CityStudio
Winter 2021
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Inspired Projects
CityStudio Inspired Projects were created to provide a pathway for 
challenges that did not fit the traditional City driven CityStudio semester 
based model. These initiatives are unique, follow their own timelines and 
paths and are supported by a variety of community partners.

• Diverse Populations   
 Reflective Art

• BLM Social Justice   
 Canvas Art Project   
 Coordinated by UFV’s   
 Centre for Experiential   
 and Career Education   
 in collaboration with    
 a group of faculty.
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Inspired People
Angela Rieberger, UFV student
This experiential learning process was eye opening due to the fact people 
don’t always see the effects of something such as a pandemic, and the 
overall impact and long-term effects it will have.

Dr. AFIA RAJA, Assistant Professor
It has always been a pleasure to work with City Studio, this term we 
experimented with the HelpSeeker Data for Abbotsford as well as 
Vancouver. Learning statistical skills is a part of the academic process 
but applying those skills to the real life data and deducing results and 
making recommendations out of it has always been the goal of GEOG 252 
class. I am really happy with this experiential learning process and the way 
students are making pre and post COVID assessments of the community 
data set and I hope that we are going to end up in some valuable posters, 
reports and presentations that would be helpful for all the stakeholders 
involved. Cheers!

Sarah Wall, UFV student
 I think the first step in supporting the community as a whole would just 
be to make this knowledge public and emphasize that we are all in this 
together and that no one is alone. It is easy to feel alone in a time like this, 
especially depending on an individual’s circumstance, but as a community 
I think it would be helpful to remind everyone that others are dealing 
with similar effects from the pandemic as well. It was very interesting to 
examine all of this data and be able to see the hot spots in Abbotsford and 
where the community is effected most.

Prabhjot Kaur
It was a great experience to work with CityStudio Abbotsford. I learned a 
lot from all the projects working with students, mentors, instructors and 
Citystudio partners.

The team is great, and the best thing is my opinion matters to the team 
and everyone welcomes different perspectives regardless of people’s 
experience in the field. All the decisions are made with very strategic and 
careful review of the outcomes while allowing the freedom of creativity at 
its best. The most important part is everyone is contributing with a lot of 
dedication and hardwork to leave a positive impact on the community.
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HUBBUBs
An interactive project showcase taking place twice a year that brings together UFV students 
to share their projects, findings and recommendations with city staff, peers and engaged 
community members. 
Staff also have a chance to vote for their favourite project and mingle with the students, City 
staff, faculty, CityStudio team, and others from the innovation community.
In 2020/ 2021 we hosted 4 virtual HUBBUB using the City’ Let’s Talk Engagement platform.
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HUBBUBs
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 HUBBUBs 2020/2021

VIRTUAL 

HUBBUB
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• People’s Choice:  
 Safety and Abuse Data     
 Understood Through Analytics 
• CityStudio Team:  
 Inclusivity of Indigenous    
 Artwork into Abbotsford    
 Schools  

HUBBUB #6  Awards Fall 2020

• People’s Choice:  
 Languages Without Barriers
• CityStudio Team:  
 An Analysis of the Mental   
 Health Needs Pre-COVID19 and  
 Post-COVID19 With the use of   
 HelpSeeker Data
 A Way Forward
 How to Communicate

HUBBUB #7 Awards Winter 2021
Rick Hansen Secondary
• CityStudio Team:  
 Languages Without Barriers
• Special Mention:  
 What is Vaisakhi?
 Asia Music Band  
 (market virtually)

Rick Hansen Secondary
• CityStudio Team:  
 Access to Counselling Made   
 Easier

HUBBUB #4 Awards Fall 2019
• People’s Choice:  
 Growing Into a Bike Share:  
 Plan for 200K
• CityStudio Team:  
 Investigtion of Soil Composition
• Special Mention:  
 Project Pond Life

Rick Hansen Secondary
• People’s Choice:  
 Multi-Lingual PUblic Transit
• CityStudio Team:  
 Multi-Lingual PUblic Transit

• People’s Choice:  
 European Starling Deterrents –  
 Methods for Blueberry Farms

• CityStudio Team:  
 European Starling Deterrents –  
 Methods for Blueberry Farms

HUBBUB Awards

HUBBUB #5  Awards Winter 2020
Rick Hansen Secondary 

• People’s Choice:  
 Unable to participate due to   
 COVID-19

• CityStudio Team:  
 Unable to participate due to   
 COVID-19



Connect with us at
citystudio@abbotsford.ca

ABBOTSFORD


