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Message from the Mayor

On behalf of Abbotsford City Council, I am pleased to be able to 
share with you some of the many things that happened across 
our community in 2011 through this report. I invite you to read the 
enclosed updates and to reflect on how we can all continue to work 
towards ensuring that Abbotsford is a prosperous and sustainable 
community for today and tomorrow.

The completion of 2011 provided Council with the opportunity to take a 
fresh look at municipal operations. I am excited and optimistic for this 
Council to have the opportunity to forge a new path ahead to ensure 
the city’s success in the long term. One of the key areas that Council 
has identified as a focus for our community in 2012 is economic 
development. On December 5th, 2011, I had the honour of announcing 
before the Chamber of Commerce, our intention to establish a Mayor’s 
Task Force on Economic Prosperity for Abbotsford.

Our newly elected Council has been very well supported by our senior 
management team, and by all staff. On behalf of Council I thank them 
all for their hard work and responsiveness to Council’s priorities and 
policy directives. It is a pleasure for me to have the opportunity to work 
with my Council colleagues, and I thank them for their willingness to 
work collaboratively, to respect differences of opinion, and to seek to 
build consensus on difficult and sometimes divisive issues.

As a small business owner, as Mayor and as a long time resident of 
Abbotsford, I feel privileged to participate in the transformation of this 
community into a City that we can all be proud to leave as a legacy 
for our children. It is an honour and a privilege for me to serve as the 
Mayor of this great city and I look forward to many years of success 
ahead.

Bruce Banman
Mayor

message from 
the mayor
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Elected Officials

The Mayor and eight councillors are elected for a three-year term. 
Members of Council are elected at large, meaning they each represent 
the community as a whole, rather than only a specific geographic 
portion of it. 

The City of Abbotsford, pursuant to the Community Charter operates 
on a Committee-of-the-Whole system, whereby all members of Council 
sit at the Executive Committee, in an open meeting, prior to each 
Regular Council Meeting. The Executive Committee has authority to 
deal with all matters, with the exception of bylaws, tenders and approval 
of budgets. Council makes decisions by either passing resolution or a 
bylaw. A resolution requires a single vote; whereas, a bylaw requires four 
readings. 

Mayor and Council serve on many committees, boards and commissions 
and provide input and direction on areas ranging from agriculture and 
arts to economic development and regional issues.

Mayor

Bruce Banman

Councillors

 Les Barkman Henry Braun Simon Gibson Moe Gill

Bill MacGregor David Loewen Patricia Ross John Smith

elected officials
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Strategic Goals and Directions

STRATEGIC GOALS

FISCAL/ECONOMIC

• Achieve Economic and Fiscal Balance
• Promote Economic Competitiveness & Innovation

ENVIRONMENTAL

• Green Economy, Green Energy, Green Community

SOCIAL

• Provide a Safe, Healthy, and Inclusive Community

CORPORATE

• Support an Engaged and Effective Workforce
• Provide Exceptional Customer Service

City Vision
Abbotsford is the most sustainable,  
liveable and prosperous community in 
British Columbia.

City Mission
We deliver excellent services that  
improve the sustainability and  
quality of life in Abbotsford.



CITY OF ABBOTSFORD 2011 ANNUAL REPORT 4

strategic goals  
and directions

GOAL 1: 
Achieve Economic 
and Fiscal Balance

KEY PERFORMANCE INDICATORS: 

Square Footage new commercial/industrial  
development space

Value of commercial/industrial  
building permits issued

Value of commercial/industrial  
building property assessments

Value of tax base that is non-residential

Percentage of city budget dependent on  
property taxes

Performance Measures
Key Performance Indicator  Measures
 2010 Actual 2011 Actual 2012 Target

Square Footage of new commercial/  
Industrial development space 391,123 1,197,413 Increase

Value of commercial/  
industrial building permits issued $100.6 M $155.6 M Increase

Value of commercial/industrial  
property assessments $2.69B $2.75B $3.0B

Value of tax base that is  
non-residential $2.9B $3.0B $3.2B

Percentage of city budget  
dependent on property taxes 44.3% 48.9% 50.8%

GOAL 1 – Achieve Economic and Fiscal Balance
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strategic goals  
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Performance Measures
Key Performance Indicator  Measures
 2010 Actual 2011 Actual 2012 Target

Airport revenue $5,508K $5,668K $5,637K

Airport passenger throughput 463.8K 475K 478K 
 
Transit ridership levels 1,800K 1,900K 2,000K

Transit service hours per capita 0.66 0.68 0.71
  

GOAL 2:  Promote Economic  
Competitiveness & Innovation

GOAL 2: 
Promote Economic 
Competitiveness & 
Innovation

KEY PERFORMANCE INDICATORS: 

Abbotsford International Airport revenue

Number of passengers through  
Abbotsford International Airport

Transit ridership levels 

Transit service hours per capita
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strategic goals  
and directions

GOAL 3 – Green Economy, Green Energy,  
Green Community

Performance Measures
Key Performance Indicator Measures
 2010 Actual 2011 Actual 2012 Target

Solid waste diversion rate  
(single family residential) 43.6% 45.3% 46.5%

Population densities in  47,726 47,726 52,500 
the urban core (2006 Census) (2006 Census)

Residential units within 20,549 20,549 26,050
urban core (2006 Census) (2006 Census)

Number of trees planted in  
the urban core 758 trees 1,085 trees 1, 500 trees

Kilometres of trails 91 kms 102 kms 105 kms

Corporate GHG Emissions  
(expressed as Tonnes of CO2e) 5,472 5,548 5,495

GOAL 3: 
Green Economy,  
Green Energy,  
Green Community

KEY PERFORMANCE INDICATORS: 

Solid waste diversion rate (single family residential)

Population densities in the urban core

Residential units within urban core 

Number of trees planted in the urban core

Kilometres of trails

Corporate GHG Emissions (expressed as  
Tonnes of CO2e)



CITY OF ABBOTSFORD 2011 ANNUAL REPORT7

strategic goals  
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Performance Measures
Key Performance Indicator Measures
 2010 Actual 2011 Actual 2012 Target

Police crime rates 71 65 10% 
(offences per 1,000 people)   reduction
   
Number of MVA injury and  
fatality rates 459MVA 481MVA 25%  
   reduction

Urban 
Fire 1st Response – Career 74%, (9:36 min) 75%, (9:09 min) 90%
Fire 1st Response - Auxillary 41% (12:35min) 37% (12:36 min) (7 min)

Rural 
Fire 1st Response – Career 82%(13:28) 82% (12:49 min) 80%
Fire 1st Response - Auxillary 61% (17:42)  64% (17:18 min) (14 min)

AFRS public education  
contacts with citizens 24,847 25,957 30,000

Number of registrants in  
community sports leagues 1,773 1,917 2,050

Total attendance at public  
recreation centres (ARC/MRC) 830.3K 1,200K 1,300K

 

GOAL 4 – Provide a Safe, Healthy, and  
Inclusive Community

GOAL 4: 
Provide a Safe, 
Healthy, and  
Inclusive  
Community

KEY PERFORMANCE INDICATORS: 
Police crime rates
Motor Vehicle Accident injury and fatality rates
Fire First-Response Time – urban 
Fire First-Response Time – rural
Number of Fire Rescue Service public education  
contacts with citizens
Number of registrants in community sports leagues
Total attendance at public recreation centres  
(Abbotsford Recreation Centre/Matsqui Recreation Centre)
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Performance Measures
Key Performance Indicator Measures
 2010 Actual 2011 Actual 2012 Target

Employee engagement 
survey – % of respondents   45.4%  
rating Customer Service high (2008)  52.8%     60%

GOAL 5 – Support an Engaged and  
Effective Workforce

GOAL 5: 
Support an  
Engaged and  
Effective Workforce

KEY PERFORMANCE INDICATORS: 

Employee engagement survey – percentage of  
respondents rating Customer Service high
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strategic goals  
and directions

Key Performance Indicator Measures
 2010 Actual 2011 Actual 2012 Target

External customer service  Not measured Not measured 80%
satisfaction (from survey) in 2009 in 2011
  
Employee engagement survey –  40% 51% 54% 
customer service score out of 100 (2008)  (2014 target)

Performance Management -  25% 33% 100% 

GOAL 6 – Provide Exceptional Customer Service

GOAL 6: 
Provide Exceptional 
Customer Service

KEY PERFORMANCE INDICATORS: 

External customer service satisfaction

Employee engagement

Performance Management
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Message from the City Manager

I am pleased to present the City of Abbotsford’s Annual Report for 
2011. 

Virtually everything we do affects the quality of life for our 
stakeholders: the public; people doing business with the City; 
partnering agencies and groups; and employees. This report contains 
some of our key accomplishments over the past year and highlights 
areas of specific achievement for our City.

It has been said many times that an organization’s greatest asset is its 
people. The people who work at the City of Abbotsford care about their 
work and the services they provide to the public. I am proud of the 
continued dedication of our staff in 2011 in finding new and innovative 
ways for us to provide the best services possible for residents in the 
most cost-effective manner.

2011 was an extremely busy year. We were able to complete our three 
major infrastructure improvement projects: the McCallum Interchange; 
the Clearbrook Interchange; and the Abbotsford International Airport 
Improvement project, including the installation of the new public art 
components at the McCallum and Clearbrook sites. Also, in partnership 
with School District #34, construction of a new Public Library at Abby 
Collegiate began, and a new firehall in the Bluejay area. 

We made continued headway in economic development activities, 
including completing the servicing for the City in the Country Industrial 
lands. We also made some great progress in achieving many of our 
strategic directions, including expanding the economic capacity of our 
airport, along with the enhancement of our community safety initiatives 
and agriculture sector support.

We have begun reviewing everything we do from a financial efficiency 
perspective this year. A long term financial plan is being developed to 
ensure affordability of projects, and programs, and a service delivery 
and efficiency review are high on Council’s list of priorities. The City 
of Abbotsford also began the process of looking at our short and long 
term options for a new water source in 2011. This is an area that will 
continue to be a high focus for staff as we move forward.

Looking ahead, we will continue to ensure long-term fiscal economic, 
environmental, and social wellbeing for those we serve. We will 
strengthen our partnerships and focus on key strategic priorities to 
ensure our operations reflect the needs of our customers, and we 
will continue to provide the best service possible to ensure that our 
community is safe, clean and prosperous for all to enjoy.

Frank Pizzuto
City Manager
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Organizational Structure 

The Mayor and eight Councillors elected by the public are responsible 
for setting the direction and establishing the policies for leading the 
community. These policies are carried out by the City’s administration, 
which is organized below. 

The Abbotsford International Airport and the Abbotsford Police Department 
report to individual boards. All other departments report directly to the 
City Manager, who reports to Council. The City Manager is the chief 
administrative officer of the organization.

Public

Council

City Manager

Abbotsford 
Airport Authority

Airport  
General Manager

Abbotsford 
Police Board

Chief Constable

General Manager of
Finance &

Corporate Services

General Manager of
Economic Development
 & Planning Services

General Manager of
 Engineering &

Regional Utilities

Director of Strategic
Planning & Business

Improvement

General Manager of 
Parks, Recreation 

& Culture

Manager of Corporate 
Communications 

& Marketing

Director of 
Human Resources

& People Development

Fire Chief

organizational 
structure
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2011 senior  
management team

2011 Senior Management Team

City Manager
Frank Pizzuto 

Chief Constable
Bob Rich

Fire Chief
Don Beer 

General Manager of Engineering & Regional Utilities
Jim Gordon                   

General Manager of Parks, Recreation & Culture
Mark Taylor

General Manager of Economic Development & Planning Services
Jay Teichroeb

General Manager, Finance & Corporate Services
Pat Soanes

City Clerk 
Bill Flitton

Director of Financial Services
Judy Lewis

Director of Strategic Planning & Business Improvement
Karen Sinclair
 
Manager of Corporate Communications & Marketing
Katherine Jeffcoatt

Acting Director of Human Resources & People Development
Heather Mack

Airport Manager
Mike Pastro
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2011
department

highlights
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City Manager’s Office

The City Manager’s Office in municipal government operates much 
like the CEO’s office in a corporation. Appointed by, and reporting 
to City Council, the City Manager provides overall management 
to the organization while providing clear leadership and direction, 
implementing Council decisions, and ensuring financial integrity. In 
2011 the City Manager’s office included Human Resources and People 
Development, Corporate Communications and Marketing, and Strategic 
Planning and Business Improvement.

2011 Highlights:

• Developed and Implemented Strategic Plan

• Developed Economic Development Strategy

• Oversaw Infrastructure Improvements

• Updated Employee Engagement Survey

• Implemented Customer Service Initiatives and Training

• Completed Performance Management

• Transitioned to Pacific Blue Cross Benefits

• Transitioned to Family Services – new EFAP Provider

• Transitioned Applicant Tracking System (Hire Desk) for Internal  
 Applications

• Tracked FTE/Vacancy rates

• Updated Halogen Performance Management software

• LEAD Cohort #3 commenced

• LEAPS Cohort #2 completed

• Implemented Coaching Training, Respectful Workplace Training,  
 Effective Presentation Skills Training and Building a Business  
 Case Workshop

• Implemented Progressive Discipline Training for Leaders

• Prepared and Conducted Performance Reviews Workshop

• Successfully completed Employee Engagement and Customer  
 Service Surveys

• Initiated Customer Service & Employee Engagement initiatives 

• Initiated Flex Pilot projects 

• Implemented Employee Development Payment Plan 

city manager’s 
office

City Manager

Frank Pizzuto 
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Economic Development & Planning Services

The Economic Development and Planning Services Department focuses 
on business retention, business expansion, business attraction, 
community planning, the investment climate, and real estate services. 
The City of Abbotsford facilitates the growth of a diversified local 
economy and works to expand the City’s tax and employment base in 
order to preserve the community’s high standard of living.

Economic Development and Planning Services is comprised of 
the following divisions: Airport Business Development; Economic 
Development; Real Estate Services; Strategic Projects; Bylaw 
Enforcement; Building Permits and Licenses; Community Planning and 
Development Planning.

The department is primarily responsible for formulating policies and 
standards for new development; managing approvals of all types 
of land development; regulating building construction, ensuring 
compliance with community standards; facilitating development of best 
practices to protect the environment, and bylaw enforcement.

2011 Highlights:

• Named most “Business Friendly City in BC” by NAIOP

• Adopted a truck parking strategy

• Implemented an industrial land servicing strategy

• Leased Clearbrook Library to UFV 

• Agriculture Strategy approved by Council

• Affordable Housing Strategy approved by Council

• Completed Urban Area Profiles 

• Completed the 2011 CFV Transit System expansion 

• Completed the U District draft vision and public consultation   

 process

• Drafted Transit Future Plan and included regional and local   

 service concepts and completed the first phase of    

 public consultation 

• Initiated Community Sustainability Strategy 

• Implemented the Crime Reduction and Community Safety   

 Strategy

• Approved High Street development

• Approved Christine Lamb Place

• Promoted City of Abbotsford through Business Mission to   

 China 

• 2011 department statistics:

•  Completed 103 real estate transactions

•  $355,477 in new lease revenue

•  245 development applications processed

•  Created 780 Good Neighbour Project files

•  Issued 6,453 business licences

•  Issued 1,481 building permits 

•  $255,557M total construction value of building permits

economic development 
& planning services

General Manager of Economic  
Development & Planning Services

Jay Teichroeb
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Abbotsford International Airport

In 2011, the Abbotsford International Airport served approximately  
475,000 domestic and international passengers. The airport continued 
to meet the needs of passengers east of the Fraser River and 
strengthened its position as British Columbia’s most efficient and easy-
to-use full-service airport.  The completion of the major infrastructure 
improvements initiated in 2010 under the Infrastructure Stimulus Fund 
Program included the construction of a 9,600 foot parallel taxiway, 
widening of the main apron, rehabilitation of various runway, taxiway 
and apron surfaces, and the renovation of the Air Terminal Building 
interior. This project has greatly improved the Airport’s capacity and 
amenities to better serve its users. 

Since the City of Abbotsford assumed airport ownership in 1997, 
revenues have risen steadily. With guidance from the Abbotsford Airport 
Authority, the airport will continue to operate in an environmentally-
sound and fiscally responsible manner, as well as develop strategies to 
meet its growth and expansion goals.

2011 Highlights:

• Completed infrastructure upgrades

• Hosted a 2011 Aerospace Expo

• Hosted Infrastructure Project Completion Gala

• Completed Long Term Business Development Strategy and   

 Action Plans 

• Launched the YXX Rewards Loyalty Program 

• Participated in Executive Round Table Meetings 

• Completed Surrey Board of Trade Directorship 

• Completed Airport Economic Impact Study

abbotsford  
international airport

Airport Manager

Mike Pastro
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Engineering & Regional Utilities

The Engineering & Regional Utilities Department is responsible 
for planning, designing, constructing, maintaining and renewing 
the engineering infrastructure essential for a high quality of life in 
Abbotsford.  

The department has approximately 250 staff working at City Hall, the 
Operations Yard, JAMES Treatment Plant, and the Norrish Drinking 
Water Plant. This is one of the largest departments in the City, 
consisting of several divisions that coordinate the City’s fleet, manage 
transportation and road maintenance, drainage and irrigation, water 
and solid waste services, wastewater initiatives, regional utilities and 
mapping and building operations.

In 2011, the department completed the upgrade to the water meter 
system with new Smart Radio Read Meters in homes and businesses 
across the City. Water conservation continued to be a top priority in 
2011 and the department continued with its water conservation and 
education campaign with the development of ourwatermatters.ca and 
the coordination of various rebate programs with outside suppliers.

Additionally, Engineering also continued to make headway on the 
Transportation Master Plan for improved traffic flow across Abbotsford 
as the community continues to expand.
 
2011 Highlights:

• Completed construction of major infrastructure projects at   

 Clearbrook Road and Hwy#1, and McCallum Road and Hwy#1 

• Expansion of JAMES Treatment Plant to accommodate   

 agricultural, industrial and residential growth

• Completed Smart Meter installation

• Implemented water conservation practices and programs  

 www.ourwatermatters.ca

• Expanded the Residential Food Waste Collection Pilot Project

• Completed the Whatcom Road Connector

• Completed the Marshall Road extension Clearbook to Townline

• Completed widening of Emerson Street

• Completed the Industrial Avenue extension

• Constructed a new intake at Norrish Creek

• Completed the Sumas dredging project

engineering & 
regional utilites

General Manager of Engineering & 
Regional Utilities

Jim Gordon    
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Fire Rescue Service

The Abbotsford Fire Rescue Service responds to a variety 
of emergency incidents including structure fires, vehicle 
fires, commercial and residential fire alarms, industrial 
accidents and motor vehicle incidents. Fire Rescue Service 
provides public service response as well as assistance to 
BC Ambulance Service and Abbotsford Police. Fire Rescue 
Service members also conduct fire inspections for over 
4,300 properties across the City.

The Abbotsford Fire Rescue Service operates four full-time 
career engines based in the urban response plan of the 
Official Community Plan. There are four fire fighters on each 
engine, enabling continuous 24-hour, year-round emergency 
response capabilities. Auxiliary fire fighters respond to 
emergencies from fire halls when paged and provide 
support to the career responders. In 2011 AFRS responded 
to over 5,300 emergency calls.

Along with traditional fire and rescue services, the 
department also has an active Fire Prevention Division 
that performs fire inspections and investigations, fire 
plan reviews, and conducts a number of public education 
programs in the community.  The Abbotsford Fire 
Rescue Service prides itself in making a difference in our 
community through prevention, response and safety.
 
In 2011 members of the Abbotsford Fire Rescue Service 
supported many charitable organizations and community 
events including:

• Abbotsford Police Emergency Day
• Adventure Race
• ADBA Car Show
• Agri-Fair
• Arbour Day
• Bakerview Vintage Fair
• Berry Festival
• Burn Fund—Save On Foods
• Canada Day Parade and Family Event
• Charity Tournaments
• Christmas Boot Drive and Food Drive

• Emergency Preparedness Day
• Fire Prevention Week Family Night
• Fishing Derby
• Haiti Relief Fund
• Honour Guard Colorado Springs
• M&M Meats Fund Raiser
• Shore to Shore Fishing Derby
• Heat in the Street
• 9-1-1- Border Memorial
• Ride to Live

2011 Highlights:

• Fire 20/20 enhancing diversity in the AFRS

• Fire Service Training opportunities with other agencies including APD, RCMP  

 and the Justice Institute of BC

Fire Chief

Don Beer 
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parks, recreation 
& culture

 
Parks Recreation & Culture  
        
The Parks, Recreation & Culture (PRC) Department is responsible for 
planning, developing, maintaining, and operating all City parks, trails, 
cemeteries, recreation, and cultural facilities. 

PRC consists of four functions:  Administration, Parks, Recreation, 
and Cultural Services.  The PRC Mission is to be “leaders in promoting 
healthy lifestyles through the development of quality parks, recreation 
and cultural opportunities.”

PRC Services supports three arenas, two indoor aquatic/fitness 
facilities, one outdoor pool, five multi-purpose facilities, one covered 
open barn, one world class stadium, 151 parks, 66 sport fields, 69 
playgrounds, two skate parks,18 tennis courts, 23 sport courts, 109 sets 
of bleachers, and four cemeteries.  The facilities support and facilitate 
many activities and interests from the public including, special events, 
volunteerism, diversity programs, healthy living, recreation programs 
and facility rentals. Abbotsford Parks, Recreation & Culture has one for 
the lowest tax subsidies in the province with a cost of approximately 
$78.38 per resident.
 
2011 was a great year for the Parks, Recreation & Culture Department. 
Health and Wellness continued to be a strong focus for the department 
with Healthy Abbotsford hosting a successful event with the Minister 
of Health, Mike de Jong. Recreation participation increased, parks are 
being maintained and expanded to meet community needs, diversity, 
community, and public art are being connected and celebrated, and 
special events are being hosted. 

2011 Highlights: 

• Created six new community associations

• 30,000 people participated in programs

• Launched a low-cost PRC after-school program at Harry Sayers  

 Elementary

• Received the Neighborhood Spirit Award

• 1,000 participants in the Abbotsford Building Connections school  

 twinning project

• Launched the multi-cultural hub at MRC

• $184,000 in PRC subsidy supported needy families

• $17,000 raised for KIDSPORT, supporting 86 children 

• 54% growth in Learn to Skate programming 

• Public Art Policy Bylaw was adopted by Council 

• Installed two pieces of public art 

• Implemented Gift Card sales 

General Manager of Parks, 
Recreation & Culture

Mark Taylor
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parks recreation & 
culture

• Introduced guidelines for childhood obesity prevention  

 message 

• Launched www.healthyabbotsford.ca 

• Won $10,000 for Healthy Families BC Walk to Win   

 Challenge 

• Produced “the Pulse” as a first healthy living insert in   

 the Abbotsford News 

• Completed Sections three and four of Discovery Trail 

• Completed a City Gateway Beautification Plan 

• Planted 1,000 street trees 

• Installed four new playgrounds 

• Installed a computerized central irrigation    

 control system 

• Constructed a natural turf wicket 

• 10,000 games were played on sports fields 

• Launched PRC Facebook page
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Abbotsford Police Department

The Abbotsford Police Department’s (APD) mission is to make 
Abbotsford the safest city in British Columbia. The APD is governed by 
the Police Board, which is chaired by the Mayor, and consists of six 
appointed community members.

In 2011, there were 218 sworn police officers, 82 civilian staff, and close 
to 200 volunteers that work in one of six Branches that make up the 
APD. Each Branch is integral to the operations and effective delivery 
of service to the community: Patrol; Criminal Investigation; Operations 
Support; Human Resources; Support Services; and Finance & Budget.

The APD identified six new goals that guided the Department as it 
moved forward:

1. Suppress Gang Crime
2. Improve Traffic Safety
3. Reduce Property Crime and Robberies
4. Stop Domestic Violence
5. Increase Fiscal Efficiency
6. Enhance Community Engagement

 
2011 Highlights:

• Launched our Facebook and Twitter pages

• Crimes against Persons decreased by 15%

• Crimes against Property decreased by 5%  

• Domestic Violence reduced by 10%

• Controlled Drugs and Substance Act offences decreased by 11%

• Auto Theft decreased 18%

• Business break and enters decreased 11%

• Residential break and enters decreased 4%

• Answered 54,012 calls for service

abbotsford police 
department

Chief Constable

Bob Rich
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Finance & Corporate Services

The Finance and Corporate Services Department provides legislative 
services and efficient and cost-effective management of the 
City’s resources. The department includes the Financial Services 
division, Information Technology, Legislative Services, including Risk 
Management, and the Purchasing & Supply Services division.

In 2011, the Financial Services division partnered with Engineering & 
Regional Utilities to complete implementation of Advanced Metering 
Infrastructure (AMI) systems, with the first bi-monthly utility billing 
going out to users in September. We identified a need for a long-term 
financial planning process to bring together the City’s many master 
plans, policies, development plans, and strategic, financial and capital 
plans, in order to plan for the City’s financial sustainability into the 
future. We were once again recognized by the Government Finance 
Officers Association (United States & Canada) for achieving the highest 
program standards for financial reporting for the City’s 2010 Annual 
Report.

Legislative Services conducted a successful, unchallenged local 
government election and referendum in 2011. The division continued 
to promote accountability and transparency through the management 
of Freedom of Information requests, as well as supporting Council 
and its Committees, ensuring community awareness of, and access 
to, regular Council meetings and various events. Corporate risk was 
mitigated through continued focus on Risk Management, by working 
collaboratively with departments to identify and manage risks in areas 
such as road maintenance and drainage.

The Information Technology (IT) division leads the acquisition, 
maintenance, and support of the City’s information technology and 
communication assets. Working collaboratively with user departments, 
the division successfully delivered several key technology solutions 
in 2011, including AMI data collecting and reporting, Electronic 
Funds Transfer (EFT), bi-monthly billing, desktop replacement and 
infrastructure enhancements. An IT Master Plan was developed to 
establish the City’s IT priorities and ensure project governance is in 
place so that the City’s strategic investment in technology can be 
leveraged.

Purchasing & Supply Services delivered excellent value to taxpayers by 
providing procurement expertise. The Outdoor Digital Media Program 
was successfully negotiated and implemented with multi-million dollar 
revenue share and City promotion opportunities.  Service delivery 
was improved through innovative initiatives to streamline processes, 
improve customer service, enhance inventory availability and reduce 
costs. Some examples include: integration of services through 
partnering with Engineering Operations; elimination of Bidder Lists; and 
introduction of supply chain improvements.

General Manager,  
Finance & Corporate Services

Pat Soanes
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2011 Highlights:

• Implemented AMI systems and bi-monthly utility billing

• Implemented Accounts Payable electronic funds transfer (EFT)  
 system

• Set up web streaming of Council meetings

• Upgraded GIS system

• Developed IT Master Plan

• Upgraded IT storage, networking and backup infrastructure

• Kicked off Long-Term Financial Plan process

• Explored shared services opportunities with other local   
 governments to reduce tax burden

• Issued wireless RFP

• Standardized RFx templates, including improvement to  
 Engineering RFP templates

• Implemented online Purchase Card system

• Implemented towing and storage contract ($120 K/year  
 revenue)

• Designed YXX guest/security services new model

• Awarded ICSP sustainability project

• Partnered with Abbotsford Fire Rescue Service for award of   
 Fire Hall No. 8 construction project

• Renovated and expanded Records Centre, complete with  
 improved compact storage to increase capacity

• Partnered with Engineering & Regional Utilities on the Stave   
 Lake water project

• Completed business case for Council iPads

• Facilitated Community to Community forum with Sumas First  
 Nation, and hosted three international delegations

• Successfully conducted 2011 local government election

• Processed over 200 Freedom of Information requests
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June 25, 2012

Mayor and Council
City of Abbotsford
32315 South Fraser Way
Abbotsford, B.C.  V2T 1W7

Your Worship and Members of Council:

It is my pleasure to submit the 2011 Annual Report for the City of 
Abbotsford, in accordance with Section 98 of the Community Charter. 
This Annual Report provides readers a clear understanding of the 
financial position and the results of operations for the City for the 
year ended December 31, 2011. The Financial Position and Financial 
Activities of the City are reported and audited on a consolidated basis.

The City also reports, as supplementary information, the financial 
position and financial activities of all of the funds of the City, which 
include: General, Water, Sewer, and Airport operating, capital, and 
reserve funds. Statements of Financial Position and Financial Activities 
for Ledgeview Properties Ltd., a wholly-owned corporation of the City, 
are also included.

DEPARTMENTS

• Abbotsford International Airport
• City Manager
• Economic Development & Planning Services
• Engineering & Regional Utilities
• Finance & Corporate Services
• Fire Rescue Services
• Parks, Recreation & Culture
• Police

LOCAL AND REGIONAL GOVERNMENTS

The City is a member of the Fraser Valley Regional District (FVRD), 
with five of the twenty members on the FVRD Board of Directors. The 
FVRD provides 9-1-1 emergency services, mosquito control, air quality 
management, and weed control. 

The City also belongs to the Fraser Valley Regional Hospital District 
(FVRHD). The FVRHD is responsible for the capital financing needs of 
the region’s hospitals. Membership on the FVRD and FVRHD Boards 
is identical. The FVRD and FVRHD are separate entities from the City. 
However, the City is responsible for a share of the operating and 
capital costs of the two Districts, which is determined by calculating 
a proportionate share of assessed value of the participating members 
for the various regional services. The Regional Districts determine the 
total amount to be requisitioned from the City, which is raised through 
property taxation.
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As a partner with Metro Vancouver in regional park planning and 
acquisition, the City appoints two members to the thirty-seven-
member Board of Directors. The City is also a member of the Fraser 
Valley Regional Library, and liaises with the City of Sumas, Washington 
and local First Nations communities, to deal with common issues and 
services.

Public transit is provided in partnership with the District of Mission 
through an agreement with British Columbia Transit Authority. In 
2011, Farwest Transit Services Inc. operated both the conventional 
and custom transit services, which are contracted to British Columbia 
Transit Authority.

Water treatment and supply services, and sanitary sewer treatment 
facilities, are overseen jointly by the City of Abbotsford and the District 
of Mission through a Water-Sewer Commission.

COMMISSIONS, AUTHORITIES & BOARDS

A Parks, Recreation & Culture Commission, consisting of eleven 
members (three from City Council; three from the Board of School 
Trustees, School District No. 34 [Abbotsford]; and five from the 
community), provides input into parks, recreation and cultural 
programs, recommending priorities to Council.

The Abbotsford Airport Authority is appointed to manage and operate 
the Abbotsford International Airport for, and on behalf of, the City. 
Airport Authority members are appointed by City Council for a three-
year term. The airport is a self-sustaining operation and does not 
require financial assistance from general municipal operations.

The Abbotsford Police Board is a statutory body created pursuant to 
the BC Police Act, whose role is to provide general direction to the 
Abbotsford Police Department, including appointment of the Chief 
Constable. The Board is comprised of the Mayor, who is the designated 
Chair, one person appointed by the municipal Council and five persons 
appointed by the Lieutenant Governor-in-Council.

FINANCIAL MANAGEMENT AND CONTROL

The City maintains a system of internal budgetary, accounting and 
financial controls designed to provide reasonable assurances to 
safeguard municipal assets and provide reliable financial information. 
A five-year financial plan is prepared each year, representing the 
service levels and capital expenditure programs that Council wishes 
to implement. Responsibility for preparing, monitoring and managing 
operating and capital budgets rests with management staff charged 
with implementing Council’s programs.

The Finance & Corporate Services Department is responsible for 
compiling estimates prepared by the operating departments, analyzing 
the financial implications of these estimates, making recommendations 
to the senior management team (which includes the City Manager and 
departmental General Managers), coordinating the presentation of 
budget material to Council, and periodic monitoring and comparison of 

financial year  
in review
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the City’s actual financial activities to approved budgets.
Preparation and presentation of financial statements and related 
exhibits and schedules included in the Annual Report is also the 
responsibility of the City’s Finance & Corporate Services Department. 
While there is close consultation with the City’s auditors, management 
is responsible for decisions relating to the form and content of the 
financial statements, and for the treatment, reporting and disclosure 
of financial transactions. The statements have been prepared in 
accordance with generally-accepted accounting standards for local 
governments. The preparation of financial information involves the use 
of estimates and judgments based on careful assessment of the data 
available through the City’s financial information system.

AUDIT

The Community Charter requires that Council appoint an auditor to 
audit the accounts and transactions of the municipality, including all 
municipal administrative bodies handling funds for which no statutory 
audit provision is made. The auditor has a right of access at all times 
to every record, instrument, account and any other component of 
the financial reporting system of the municipality, or of any municipal 
administrative body handling municipal matters or funds.

The audit firm KPMG LLP was appointed by Council and is responsible 
for expressing an opinion on whether the consolidated financial 
statements prepared by management present fairly, in all material 
respects, the financial position of the City of Abbotsford and the results 
of its operations.

FINANCIAL RESULTS

The financial results for 2011 were favourable and reflect a 
commitment to sound financial management. The Consolidated 
Statement of Financial Position for the year ended December 31, 
2011, records a decrease in financial equity of $1.3 million, for a total 
financial equity in fund balances of $105.3 million (2010 - $106.6 
million). Consolidated equity in non-financial assets increased by 
$53 million, for a total consolidated equity in non-financial assets of 
$1,332.8 million (2010 - $1,279.0 million).

The management discussion and analysis of the financial position and 
operating results (included in the 2011 financial statements) provides 
further financial details.

On behalf of the Finance and Corporate Services Department, I take 
this opportunity to convey my appreciation to all members of Council 
and staff for their efforts in achieving these favourable results for 2011. 
I also thank those employees who contributed to the City’s financial 
processes and the preparation of the 2011 Annual Report.

Respectfully submitted,

Pat Soanes, CMA
General Manager
Finance & Corporate Services
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Canadian Award for Financial Reporting

The Government Finance Officers Association of the United States and 
Canada (GFOA) awarded a Canadian Award for Financial Reporting to 
the City of Abbotsford for its Annual Report of the fiscal year ended 
December 31, 2010. The Canadian Award for Financial Reporting 
program was established to encourage municipal governments 
throughout Canada to publish high quality financial reports and to 
provide peer recognition and technical guidance for officials preparing 
these reports. 

In order to be awarded a Canadian Award for Financial Reporting, 
a government unit must publish an easily readable and efficiently 
organized annual financial report whose contents conform to program 
standards. Such reports should go beyond the minimum requirements 
of generally accepted accounting principles, and demonstrate an 
effort to clearly communicate the municipal government’s financial 
picture, enhance an understanding of financial reporting by municipal 
governments and address user needs. 

A Canadian Award for Financial Reporting is valid for a period of  
one year only.
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Management Discussion and Analysis

OVERVIEW

The City of Abbotsford reports the results of its operations on a 
consolidated basis, along with accompanying notes to the consolidated 
financial statements. The City also reports, as supplementary 
information, the financial position and financial activities of the four 
funds of the City, which are: General, Waterworks, Sanitary Sewer, 
and Airport. Each fund is self-supporting with no cross-subsidization 
between funds. Additionally, in accordance with segment reporting 
requirements, the Notes to the Financial Statements include a Schedule 
of Revenues and Expenses segmented by municipal service area.

Municipal financial statements for a fiscal year must be prepared by the 
financial officer appointed by Council. The financial statements must be 
prepared in accordance with generally-accepted accounting principles 
for local governments.

As is required, the City’s accounting policies conform to generally-
accepted accounting policies for local government financial reporting in 
British Columbia, and the Consolidated Financial Statements (including 
the accompanying notes) were prepared in accordance with current 
recommendations issued by the Public Sector Accounting Board (PSAB) 
of the Canadian Institute of Chartered Accountants. 

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

Net Financial Assets

A key indicator in assessing the financial health of a local government 
is its net financial assets (financial assets less liabilities). Net financial 
assets decreased by $7.4 million during 2011, from $17.8 million of 
net financial assets to $10.4 million of net debt. Most of the decrease 
is due to the acquisition of capital assets supporting an aggressive 
infrastructure program. 

Long-Term Debt

Total debt repayments of $4.4 million were made in 2011. As a result, 
total long-term debt at the end of the year was $92.1 million. Of that 
amount, $77.3 million is general fund debt.

The City continues to review its ability to provide for an early debt 
repayment strategy for the significant amount of debt it assumed with 
the transfer of the water supply and sewage treatment operation from 
the Fraser Valley Regional District (FVRD).  Significant joint water and 
sewer capital projects in the near future continue to limit any early 
debt repayment strategy.
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Annual Debt Servicing Capacity

The Community Charter imposes a limit to the amount a municipality 
may borrow—the “legal debt servicing limit”. In 2011, the City’s legal 
debt servicing limit was $50.8 million, and the annual debt servicing 
was $9.4 million. The remaining debt servicing capacity of $41.1 million 
represents the amount of additional borrowing the City could incur, if it 
chose, while still remaining within the debt servicing limit prescribed by 
the Community Charter.

Non-financial Assets

Non-financial assets are comprised of capital assets, inventory and pre-
paid expenses. The net book value of tangible capital assets increased 
by $59 million in 2011 to $1,452 million.

(in millions)  

Land & land improvements $ 4.7 $  381.8

Park improvements 0.6 21.2

Buildings (2.7) 131.6

Machinery & equipment (0.8) 14.5

Vehicles (0.3) 12.6

Airport 26.0 31.9

Water 6.7 197.6

Sewer 2.4 144.9

Transportation 0.7 229.0

Storm drainage 3.3 184.9

Dyking, drainage & irrigation (0.6) 22.5

Assets under construction 19.3 79.4

Total non-financial assets $59.3 $1,451.9

ACCUMULATED SURPLUS

Financial

Equity in financial assets is determined by the amount of financial 
assets less liabilities (excluding long-term debt). Financial equity in fund 
balances for the year ended December 31, 2011, records a decrease 
in financial equity of $1.3 million, for a total financial equity in fund 
balances of $105.3 million (2010 - $106.6 million). 
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Tangible Capital Assets & Other Non-Financial Assets

Equity in non-financial assets is determined by the amount of capital 
and other non-financial assets, less long-term debt. Equity in non-
financial assets increased from $1,279.8 million in 2010, to $1,332.8 
million in 2011. The $53.0 million increase was largely due to an 
increased investment of $52.9 million in tangible capital assets. The 
remaining $0.1 million change was a result of increased inventory and 
pre-paid levels.

CONSOLIDATED STATEMENT OF OPERATIONS

There have been lingering effects of the economic downturn that 
continued through 2011. Operating and development revenues saw 
modest increases in 2011. Many cost-saving measures, including over 
$900,000 in temporary staff reductions, along with a 4.3% tax increase 
and several user fee increases, were implemented to balance the budget. 
Additionally, as in 2010, many capital projects were deferred.

On a consolidated basis, the City experienced an annual surplus of $51.7 
million, compared with $38.7 million in 2010, and $53.8 million in 2009. 
This annual surplus is due in part to capital revenues for which there 
were no expenses (i.e., $30.6 million in grant funding).

Exhibit 2 of the financial statements provides the sources of the 
consolidated annual surplus for 2011:

General Operating $       15,000
Water Operating 78,000
Sewer Operating -
Operating Reserve 4,751,000
Capital Reserves (6,128,000)
Investment in non-financial assets   53,043,000
     (i.e., capital and inventory) 
Total annual surplus $51,759,000

Supporting schedules (Exhibits 1 to 5) and (Schedules A to T) explain 
fund details and comparisons to budget. 

General Operating Fund - Schedule A

This schedule provides detail on the $15,000 increase ($19,000 in 2010) 
in unappropriated surplus in the general fund. As was the case last year, 
coming within $15,000 of the annual budget was a major achievement.

Major variances in the General Operating Fund:

Increased Revenues:  
Building permits $0.25 million
Entertainment & Sports Centre $1.80 million 

  
Increased Expenses:  

Entertainment & Sports Centre $1.20 million
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Water Operating Fund - Schedule B

Operations in 2011 had reduced revenues resulting from water 
conservation programs impacting overall consumption. Expenses 
were reduced where possible, leaving a small increase of $78,000 in 
unappropriated surplus.

Sewer Operating Fund - Schedule C

A decrease in expenditures in 2011 allowed for a higher than budget 
annual surplus. A corresponding increase in the transfer to capital 
reserve resulted in a $0 change in unappropriated surplus.
 
Reserves – Exhibit 4

Capital

This exhibit provides details of the transfers to and from reserves. Total 
reserves decreased by $6.1 million from 2010 to 2011. This is mainly due 
to increased transfers to other funds.

Operating

The operating reserve increased by $4.7 million in 2011. This is mainly due 
to higher than expected accruals in insurance amounting to $2 million and 
includes $1.1 million in traffic fine revenue.

FUTURE OUTLOOK

The 2011 Annual Financial Report for the City of Abbotsford provides an 
in-depth look at the City’s financial performance over the past year. It was a 
major accomplishment to complete the year with a surplus of $15,000 in the 
general operating fund. Streamlining business processes and prudent budget 
management were key areas of focus for the City in 2011.

Also in 2011, there was a concerted effort to ensure the City’s significant 
investment in water, wastewater, roads and other infrastructure remained 
in a good state of repair. This effort continues to pay dividends for the 
City by attracting talent and further investment through construction and 
development.

Looking at the road ahead, regional and global economic challenges will 
continue to have an impact on the City. In 2012, the City will embark on a City 
Services Review with the primary aim to relieve the taxpayer of additional 
future administrative and operating cost burdens, by implementing an 
approach to work that focuses and sustains cost efficiencies, while maintaining 
or improving services.

These business process improvements, re-investment in citizen service 
technologies and efficient use of assets are intended to ensure the City 
remains on a firm financial footing in the years ahead.

Pat Soanes, CMA
General Manager
Finance & Corporate Services



CITY OF ABBOTSFORD 2011 ANNUAL REPORT 1

1

2011
financial

statements



2

City Vision
Abbotsford is the most sustainable,  
liveable and prosperous community in 
British Columbia

City Mission
We deliver excellent services that  
improve the sustainability and  
quality of life in Abbotsford
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Consolidated Statement of Financial Position
As at December 31, 2011, with comparative figures as at December 31, 2010

In thousands
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Consolidated Statement of Operations 
For the year ended December 31, 2011, with comparative figures for 2010
In thousands



CITY OF ABBOTSFORD 2011 ANNUAL REPORT

2011 Financial Statements

38

Consolidated Statement of Cash Flows 
For the year ended December 31, 2011, with comparative figures for 2010

In thousands
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Consolidated Statement of Change in Net Financial Assets (Debt)
For the year ended December 31, 2011, with comparative figures for 2010 
In thousands
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Notes to the Consolidated Financial Statements 
For the year ended December 31, 2011
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Notes to the Consolidated Financial Statements 
For the year ended December 31, 2011
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Notes to the Consolidated Financial Statements 
For the year ended December 31, 2011
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Notes to the Consolidated Financial Statements 
For the year ended December 31, 2011
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Notes to the Consolidated Financial Statements 
For the year ended December 31, 2011
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Notes to the Consolidated Financial Statements 
For the year ended December 31, 2011
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Notes to the Consolidated Financial Statements 
For the year ended December 31, 2011
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Notes to the Consolidated Financial Statements 
For the year ended December 31, 2011
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Notes to the Consolidated Financial Statements 
For the year ended December 31, 2011
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Independent Auditors’ Report  
Cemetery Care Trust Fund
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2011 Financial Statements Cemetery Care Trust Fund Statement of Financial Position 
As at December 31, 2011, with comparative figures as at December 31, 2010
in thousands
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Notes to the Cemetery Care Trust Fund 
For the year ended December 31, 2011
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As at December 31, 2011, with comparative figures as at December 31, 2010
in thousands

Exhibit 1 
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Statement of Financial Position – By Fund 
As at December 31, 2011, with comparative figures as at December 31, 2010

in thousands

Exhibit 1 continued 
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Statement of Financial Activities – By Fund 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Exhibit 2
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Statement of Financial Activities – By Fund 
For the year ended December 31, 2011, with comparative figures for 2010

in thousands

Exhibit 2 continued 
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Schedule of Tangible Capital Assets 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Exhibit 3



CITY OF ABBOTSFORD 2011 ANNUAL REPORT

2011 Financial Statements

66

Exhibit 3 continued 

Schedule of Tangible Capital Assets 
For the year ended December 31, 2011, with comparative figures for 2010

in thousands
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Appropriated Surplus (Reserves) Continuity Schedule 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Exhibit 4
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Exhibit 5

Debt Outstanding and Debt Servicing by Fund and Function 
For the year ended December 31, 2011, with comparative figures for 2010

in thousands
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Segment Information – Revenues by Type & Expenses by Function
General Operating Fund 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule A
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Schedule A continued

Segment Information – Revenues by Type & Expenses by Function
General Operating Fund 

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Segment Information – Revenues by Type & Expenses by Function
Water Operating Fund 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule B



CITY OF ABBOTSFORD 2011 ANNUAL REPORT

2011 Financial Statements

72

Schedule C

Segment Information – Revenues by Type & Expenses by Function
Sewer Operating Fund 

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Segment Information – Revenues by Type & Expenses by Function
Airport Operating Fund 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule D
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Schedule E 

Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – General Government Services 

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Development Services 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule F
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Schedule G

Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Police Services 

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Fire Rescue Services 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule H
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Schedule I

Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Other Protective Services 

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Parks, Recreation & Culture Services 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule J
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Schedule K

Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Entertainment & Sports Centre 

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Library Services 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule L
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Schedule M

Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Transit Services 

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Engineering Services 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule N
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Schedule O

Segment Information – Revenues by Type & Expenses by Function
General Operating Fund –  Solid Waste Services 

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Storm Drainage Services 
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule P
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Schedule Q

Segment Information – Revenues by Type & Expenses by Function
General Operating Fund – Dyking, Drainage & Irrigation Services 

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Segment Information – Revenues by Type & Expenses by Function
Capital Fund  
For the year ended December 31, 2011, with comparative figures for 2010
in thousands

Schedule R
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Schedule S

Segment Information – Revenues by Type & Expenses by Function
Reserve Fund  

For the year ended December 31, 2011, with comparative figures for 2010
in thousands
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Ledgeview Properties Ltd. 
Statement of Financial Position  
As at December 31, 2011, with comparative figures as at December 31, 2010
in thousands

Schedule T
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2011 Financial Statistics 
Accumulated Surplus 
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Consolidated Annual Surplus and Net Financial Assets 
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2011 Financial Statistics 
Consolidated Revenue By Source 
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2011 Financial Statistics 
Consolidated Expenses/Expenditure by Function 
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2011 Financial Statistics 
Consolidated Expenses/Expenditure by Object 

 



95 CITY OF ABBOTSFORD 2011 ANNUAL REPORT

2011 Financial Statements
2011 Financial Statistics 
Sources of Capital Funding 
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2011 Financial Statistics 
Capital Expenditure by Function 
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2011 Financial Statistics 
Debt Outstanding by Function 
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2011 Financial Statistics 
Annual Debt Servicing 
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2011 Financial Statistics 
Property Assessment 
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2011 Financial Statistics 
Property Taxation 



101 CITY OF ABBOTSFORD 2011 ANNUAL REPORT

2011 Financial Statements
2011 Financial Statistics 
Assessments and Tax Rates 
General and Specific Municipal Purposes
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2011 Financial Statistics 
Other statistics
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Demographics 
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2011 Financial Statistics 
Demographics
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Permissive Tax Exemptions 
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Permissive Tax Exemptions 
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