Appendix A - Methods for Involving Residents




A.1 News Releases

Residents Can Shape the Future of Abbotsford

ABBOTSFORD June 30, 2014 - The Abbotsforward project is officially set to launch at
tomorrow’s Canada Day celebrations, announced Mayor Bruce Banman today.

Abbotsforward is the City of Abbotsford’s Official Community Plan (OCP) update project,
and will provide opportunities over the next 18 months for residents to have direct input on
how Abbotsford will grow and develop as a community in coming years.

“The new OCP will guide how future development occurs in different areas of our City as our
population continues to expand — which makes the Abbotsforward project extremely relevant
and important for everyone in this community,” said Banman. “The OCP includes guidelines
on where parks and trails will be located, where different densities of housing will be located,
how transit and active transportation opportunities will expand, and how commercial,
industrial and agricultural development will be supported — all of which has an impact on
how we live, work and play in our community.”

Abbotsford’s new Official Community Plan will be integrated with other community
strategies, including transportation plans, sustainability plans, and waste management
plans, which supports a coordinated approach to development in the City. This Plan will be
the most important policy Council will approve to guide our city's future.

“To me, the importance of the Abbotsforward project can be illustrated by simply asking two
questions,” said Banman. “Can you imagine what living in Abbotsford will be like in the
future?’ and, ‘What if | told you, you can be a part of shaping that future?’ — which is exactly
what the Abbotsforward project is all about.”

The Abbotsforward team’s community engagement activities will kick off on July 1% during
the Canada Day celebrations at Rotary Stadium during the afternoon. Residents are
encouraged to stop by with their family members and learn how they can become involved
with the Abbotsforward project at this beginning stage. There will be opportunities at the
Abbotsforward booth for kids to draw how they see the future of the City, as well as
information on how residents can participate in the Picturing Your City photo activity,
showing us what they like, dislike and wish for.

Full information on the Abbotsforward project can be found at: www.abbotsforward.ca.
Follow Us: ¥ twitter.com/abbotsforward.

What is an Official Community Plan?

An Official Community Plan (OCP) is a document adopted by City Council that provides
a 20-25 year vision for the community by setting out how growth and development will
occur as the population expands. An OCP provides a long term-framework for how the
land in a City can be utilized or developed within neighbourhoods, districts and sections,
which ultimately has an impact on how people live, work and play in the community.

Under the Province of BC’s Local Government Act section 875, OCPs must include
statements and map designations for:

e the approximate location, amount, type and density of residential development
required to meet anticipated housing needs over a period of at least five years;

o the approximate location, amount and type of present and proposed commercial,
industrial, institutional, agricultural, recreational and public utility land uses;

o the approximate location and area of sand and gravel deposits that are suitable
for future sand and gravel extraction;

e restrictions on the use of land that is subject to hazardous conditions or that is
environmentally sensitive to development;

e the approximate location and phasing of any major road, sewer and water
systems;

o the approximate location and type of present and proposed public facilities,
including schools, parks and waste treatment and disposal sites;

e housing policies of the local government respecting affordable housing, rental
housing and special needs housing; and,

o targets for the reduction of greehouse gas emissions in the area covered by the
plan, and policies and actions of the local government proposed with respect to
achieving those targets.

Why is the City initiating the Abbotsforward project?

Abbotsford’s current OCP was last updated in 2005 and, at that time, provided a
framework that facilitated growth in a very flexible way across the City. Over time, that
flexibility has resulted in residents not having a clear understanding of how their
neighbourhood will look in the future, developers not being able to accurately value their
buildings and projects, and challenges for the City in being able to provide efficient and
effective services as growth continues.

The update of the OCP is intended to resolve some of that uncertainty by providing

residents, developers and the City with greater clarity about how growth will occur and
support a coordinate approach to development as our community continues to grow.
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Who needs to be involved with Abbotsforward?

The updated OCP will have an impact on how we all live, work and play in Abbotsford as
our community continues to grow, so it is important for all residents to have an
opportunity to provide their input.

The Abbotsforward project provides residents with a “once-in-a-generation” opportunity
to provide input into how Abbotsford will grow and develop in the future. The updated
OCP will become a legacy and catalyst document for our community and will shape how
future generations interact with places and spaces in Abbotsford far into the future.

How can residents become involved?
There are several opportunities for community involvement over the life of the project.
Right now there are two ways to become involved with the project:

1. Apply to become a member of the Citizen Advisory Commission. The Citizen
Advisory Commission will help with community engagement, review land use policy,
and give feedback on new planning ideas to help shape Abbotsford’s future.

2. Residents can submit a photo of things they like, dislike, and hope for in Abbotsford
through the Picturing Your City photo activity. People who submit photos will be
entered in a random draw to win a Kindle E-reader or a Parks, Recreation and
Culture qift card.

When will residents be able to provide feedback on a first draft of the updated
OoCP?
The Abbotsforward project will occur in 4 phases:

Residents will be able to participate throughout the process, with new concepts being
developed in Spring 2015 and a draft OCP in late Summer-early Fall 2015.
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Abbotsforward Announces Citizen Advisory
Commission Members

ABBOTSFORD, September 17, 2014 — The City of Abbotsford is pleased to announce the
members of the new Citizen Advisory Commission in support of the Abbotsforward, Official
Community Plan (OCP) update project, said Mayor, Bruce Banman today.

Over 30 applications for the Citizen Advisory Commission were received and a nine member
group was selected by Abbotsford City Council last week.

“We are very pleased with the response from residents wishing to be a part of this important
advisory committee,” said Banman. “The residents represented on this Commission will
have direct input into Abbotsford’s updated OCP which will guide how future development
occurs across our City for years to come.”

The Citizen Advisory Commission will meet once a month and will help shape the future of
Abbotsford by reviewing land use policy, helping with community engagement and giving
feedback on new planning ideas. The members of the Citizen Advisory Commission are:

e Gurminder S. Gobindpuri e Eden Luymes
¢ Nissa Hildebrand e Carson Noftle
¢ Sonya Hossmann e Crystal Salter
e Denise Laier e Hardeep Sidhu
e Aaron Levy

The public engagement activities of the Abbotsforward OCP update project officially
launched on July 1 at Abbotsford’s Canada Day celebrations, and the project team has
since engaged with nearly 600 residents at eight different local events over the summer.

As part of the initial public engagement campaign, the ‘Picture Your City’ photo activity,
which asked residents to send in what they like, dislike and wish for in Abbotsford, received
over 95 photo submissions. These photos will help in informing City staff what residents
want from their city. A sample of the photos taken can be found at www.abbotsforward.ca

Staff will begin compiling all the information from the community engagement events, as well
as from initial research, analysis and workshops to prepare a Background Research report
for Council to consider next month.

Backgrounder: Citizen Advisory Commission Member Bios:

e Gurminder S. Gobindpuri - member
Gurminder is a Managing Lawyer for Venus Law Corporation here in Abbotsford and
has skills in Administrative Law, policy making and interpretation. He has attended
numerous mediations and negotiations with a diverse set of groups. He is fluent in
Punjabi and Hindi languages.

e Nissa Hildebrand — member
Nissa is a newcomer to Abbotsford, originating from Victoria, British Columbia, and
she has since been working as an Orthotist with Ossur Motion Lab. In 2013, she
served on the Board of Directors for the Abbotsford Community Garden. She has
also recently spent time volunteering as an exercise assistant for elderly house-
bound patients.

Sonya Hossmann — member

Sonya grew up on a dairy farm and has extensive knowledge of the farming
community. She has a Diploma in Agriculture Business and a Bachelor’s of Social
Work and is currently a candidate for a Master’s of Social Work. She helped open
and manage the Christine Lamb second stage transition home for marginalized
women from Abbotsford. As a long-time resident of the community she has also
contributed to the Abbotsford Arts Council and the Clayburn Village community
Society Board.

Denise Laier — member and Vice-Chair

Denise has worked in community libraries for the past 19 years and is currently
located at the Abbotsford Community Library. As a Library Assistant she has taken
several courses at the UFV and has developed customer service skills in her daily
dealings with the public. Denise grew up in Abbotsford and has been living here for
over 50 years.

Aaron Levy — member

Aaron is the station manager of CIVL 101.7 FM, UFV’s Campus and Community
Radio Station and is a member of the Jam in Jubilee organizing committee. He has a
Bachelor of Arts degree from the University of Guelph and has worked with many
local groups including the ADBA, the Abbotsford Chamber of Commerce, Agrifair,
Abbyfest, the Abbotsford Airshow, and others for various initiatives and in different
capacities.

Eden Luymes — member

Eden is a student at Abbotsford Christian School entering Grade 12 as a High
Honour Student and has served on its Student Action Leadership Team for three
years. She has also served on Abbotsford’s Youth Council this past year and this
has given her useful experience about community issues throughout the City.

Carson Noftle — member and Chair

Carson is a retired land development consultant and has served as Chair of the City
of Abbotsford’s City Industry Development Advisory Committee for 13 years. He has
practised architectural design and planning locally in Abbotsford for over 30 years.

Crystal Salter — member

Crystal has been working as a Public Health Nurse in Abbotsford since 2006 and has
also previously worked as a Perinatal (Labour, Delivery and postpartum) nurse. She
is involved in Women’s Leadership at Central Heights Church and represents
Abbotsford on Fraser Health’s Public Health Nursing Practice Advisory Council. Her
work as a nurse has led her into taking several professional development courses
including ones in cultural competency and leadership.

Hardeep Sidhu — member

Hardeep has a Bachelor of Arts in Geography specializing in Urban and International
Development from the UFV. For her practicum, she worked as a Community
Development Officer for the District of Mission where she reviewed community and
neighbourhood plans. Outside of the planning profession she also has experience
working for Blue Bell Farms as an Administrative and Accounts Manager and is very
active within the Sikh Punjabi community.
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A.2 Picturing Your City

Residents were encouraged to get involved with Abbotsforward by participating
in the Picturing Your City photo activity. They were asked to send pictures of
places they like and dislike in Abbotsford, and place that don’t exist in our
city, but should. Many photos were submitted that can be used in the next
stages of the project to illustrate themes, concepts, and new planning ideas.
The following is a sample of the photos submitted, including quotes from the
participants explaining what they like, dislike or wish.
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Like obbotsfwd

“At the top of Firdale Ave there is a field that leads to the
backwoods of Clayburn Park/Straiton Trail. There are trails and
acres of beautiful wilderness that we hope stays forever and
is never developed. In the snow we slide down this hill, in the
summer, the kids explore the long grass and play in the forest.
Every family should be able to live close to a greenbelt or a park.”

Like obbotsfwd

“Public Art. It's amazing to see, | would love to see more of it
around. If you go into Vancouver they have many murals all over
the place. The guy that painted this above paints murals at many
different schools.”

Like obbotsfuwd

“I love the fact that we have easy and affordable access to transit
that can take us to most of the main spots in Abbotsford. This is a
really great system to those who don't have cars or for those who
can’t drive and have no one to take them anywhere.”

Like obbotsfwd

“Discovery Trail: Favourite use of otherwise unusable green space
in Abbotsford.”
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Like obbotsfuwd

“Like the City of Abbotsford for saving a part of our heritage.”

Like obbotsfwd

“Building around erratics. Keep Abbotsford's unique Ice Age
heritage alive for another 10 000 years.”

Like obbotsfuwd

“Townline Hill. Like!!”

Like obbotsfuwd

“A boulevard between cars & peds. Shade trees reduce summer
A/C bills.”
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Like obbotsfuwd

“I like the Highstreet format, although now we need density around
it.”

“Dislike overhead powerlines. On 'main street' powerlines must
be buried.”

“Like or rather love the view. Dislike that there’s no patio looking
at Baker; we have a wall & a parking lot.”
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“Few shade trees on our streets. 30°C days = roasting.”

“Do we need WIDE residential streets? This one is two lanes too
wide.”

Wish obbotsfuwd

“Wish the downtown core had a large cultural/community
destination like River Landing in Saskatoon.”

Wish obbotsfwd

“Abby should partner with aboriginal organizations to ensure that
local aboriginal culture is visible throughout our area.”
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Wish obbotsfwd

“I wish that the sidewalks were more attractive like this in
Abbotsford! And not just in the old downtown, which is pretty cute
these days, but South Fraser Way needs a facelift!!! | know it's a
bit of a daydream, but there is room for businesses in Abbotsford
to include more greenery in front of their stores.”

Wish obbotsfwd

“We need a proper community bandshell & outdoor theatre space
like in Langley.”

Wish obbotsfwd

“White rock's marine drive. | think Abbotsford has two
developments with living spaces above shops.”

Wish obbotsfwd

“Some great Urban Art in an alley in downtown City of Victoria.”
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Wish obbotsfuwd

“Create play spaces. Dominos, chess, & checkers boards create
people places.”

Wish obbotsfwd

“Encourage details on buildings. These sconces are hubcaps;
homage to a car dealership.”
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A.3 Road Show Boards

At the Abbotsforward Road Show events, the mobile booth was outfitted with
three boards. The first included information on what an OCP is, how it affects
residents and the process being used to update it. The next asked residents
to describe what to keep or rethink about Abbotsford, how people will move
around and how housing may need to change in the future. The final board
prompted residents to describe the Abbotsford of their dreams in three words.
The three boards that were used at the Road Show events are displayed in the
following pages.
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Shape your city

r———2
ABBOTSFORD

www.abbotsforward.ca

info@abbotsforward.ca

What’s happening?

Abbotsford is growing and changing! To manage and
shape growth in our community, the City is updating
the Official Community Plan through a process called
“Abbotsforward”

What is an Official Community Plan?

An Official Community Plan (OCP) is the most important
tool the City has to manage growth and change in a way that
helps our community meet its goals.

The OCP uses a vision to influence growth and
development which in turn impacts how people live,
work, and play in the community. It guides the way land is
used, including for homes, shops, offices, industry, public
institutions, and more. It also guides the way buildings and
the spaces between them look.

How can | get involved?

Abbotsforward will take place over four stages (below),
ending in a final Plan for adoption by City Council at the end
of 2015. Citizens are invited and encouraged to participate
throughout the process! Stay tuned for community events,
surveys, and more opportunities in coming months...

A Snapshot of the Abbotsforward Process

Background Explore New

Research Concepts

May - September 2014 October 2014 - May 2015

3 @abbotsforward

Why are we updating our OCP?

The current OCP was last updated in 2005, with the purpose
of facilitating growth in a flexible way. However, that flexibility
has resulted in a lot of uncertainty:

e unclear picture of what neighbourhoods will look like in
the future

e confusing land value for redevelopment
o difficulty providing efficient and effective services

Updating the OCP provides everyone with an opportunity to
clarify the future of Abbotsford as the community grows and
changes.

What does this mean to you?

Land use and development influence our daily lives.

Specifically, they influence:

e the neighbourhoods we live in, including the homes we
build, places we shop, and parks we play in

e how we move around, whether it’s walking or biking
to school, riding the bus or driving to work, or shipping
goods to and from busineses and other communities

e our pocket books, including how much it costs us to
pay for City services such as sewers and roads

Create the Plan Complete the Plan

May - October 2015 November - December 2015
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What do you think?

rAs Abbotsford grows and changes, what are the most important
aspects to keep?

-
In Abbotsford’s future, how do you think people will move around?

s

As Abbotsford grows and changes, what are the most important
aspects to re-think?

In Abbotsford’s future, will housing need to change? How?

A‘m

www.abbotsforward.ca info@abbotsforward.ca

ABBOTSFORD

3y @abbotsforward
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ords

the Abbotsford of my
dreams looks like...

oh ms% www.abbotsforward.ca info@abbotsforward.ca 3 @abbotsforward

—
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A.4 Infographics

To supplement discussions, inform residents and prompt feedback on
particular topics in relation to the OCP, a range of infographics were created.
The infographics deal with current geographic and demographic conditions in
Abbotsford using the 2011 Census and National Household Survey, as well as
City of Abbotsford and other government agency statistics.
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A.5 Twitter Statistics

The following statistics provide a glimpse into the impact Abbotsforward is
having over social media and how broad an audience is receiving the message.
“Impressions” tell us how many times our tweets were seen by other Twitter
users while “Engagements” tell us how many times a user interacted with a
particular tweet by clicking anywhere on it (whether to retweet, favourite, reply,
expand or select a hashtag, avatar or link). The “Engagement Rate” shows us the
percentage of users who engaged with a tweet after seeing it (“Engagements”
divided by “Impressions”). Generally, the higher the percentage, the more
interactive and engaging the tweet was.

Data for the Abbotsforward Twitter account is only available starting September
3, 2014, but will be monitored on a ongoing, monthly basis.
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A.6 Website Statistics

The following statistics offer a glimpse into the impact Abbotsforward is
having on the project webpage, hosted on the City of Abbotsford’s website.
“Pageviews” tell us how many times the page is viewed in total by all visitors
while “Unique pageviews” tell us how many times the page is viewed by a
unique visitor (if a person visits the page more than once during the month it is
only counted as one unique pageview).

In addition, the “Average Time on Page” tells us how long a visitor stays on
the page - generally, the higher the time on the page, the more time a visitor
is considered to be engaging in the information. Compared to the City of
Abbotsford website as a whole, the Abbotsforward webpage is achieving 150%
more visitor time, indicating they are finding the site useful and engaging.
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Content Drilldown Jun 6, 2014 - Jul 6, 2014

All Sessions + Add Segment
100.00%

Explorer

® Pageviews

80

40

Jun 8 Jun 15 Jun 22 Jun 29
Y This data was filtered with the following filter expression: Official Community Plan
Unique Pageviews Avg. Time on Page
Page path level 1 Pageviews Bounce Rate % Exit
519 401 00:03:50 71.80% 57.03%
% of Total: 0.29% % of Total: 0.30% Site Avg: 00:01:28 Site Avg: 57.85% Site Avg: 42.42%
(178,268) (134,334) (160.75%) (24.12%) (34.44%)
1. City of Abbotsford - Official Community Plan update 239 (46.05%) 213 (53.12%) 00:02:39 75.81% 67.78%
2. City of Abbotsford - Official Community Plan Update 235 (45.28%) 153 (38.15%) 00:04:48 65.45% 48.94%
3, City of Abbotsford - Abbotsforward - Official 34 (6.55%) 25 (6.23%) 00:02:50 50.00% 32.35%
Community Plan update
(print()Dity of Abbotsford - Official Community Plan Update 11 (@212%) 10 (2.49%) 00:03:21 71.43% 72.73%

Rows 1-4 of 4
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Content Drilldown Jul 6, 2014 - Aug 6, 2014

All Sessions + Add Segment
100.00%

Explorer

® Pageviews

50

25

Jul 8 Jul 15 Jul 22 Jul 29

Y This data was filtered with the following filter expression: Official Community Plan

Unique Pageviews Avg. Time on Page
Page path level 1

Pageviews

Bounce Rate % Exit
480 394 00:03:22 712.17% 52.29%
% of Total: 0.33% % of Total: 0.37% Site Avg: 00:01:23 Site Avg: 54.76% Site Avg: 40.31%
(145,652) (107,565) (143.00%) (31.79%) (29.73%)
City of Abbotsford - Abbotsforward - Official Community 474 (98.75%) 388 (98.48%) 00:03:22 71.36% 51.69%
Plan update e e o ) )
City of Abbotsford - Abbotsforward - Official Community 6 (1.25%) 6 (152%) 00:00:00 100.00% 100.00%
Plan update (print) -£3% 52% :00: ) )
Rows 1 -2 of 2
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Content Drilldown Aug 1, 2014 - Aug 31, 2014

All Sessions + Add Segment
100.00%

Explorer

® Pageviews

40

20

Aug 8 Aug 15 Aug 22 Aug 29
Y This data was filtered with the following filter expression: Official Community PLan
Unique Pageviews = Avg. Time on Page
Page path level 1 Pageviews Bounce Rate % Exit
329 264 00:03:29 73.21% 50.46%
% of Total: 0.25% % of Total: 0.27% Site Avg: 00:01:24 Site Avg: 55.84% Site Avg: 40.87%
(134,249) (98,586) (147.87%) (31.10%) (23.46%)
City of Abbotsford - Abbotsforward - Official Community 328 (99.70%) 263 (99.62%) 00:03:29 72 97% 50.30%
Plan update

City of Abt?otsford - Abbotsforward - Official Community 1 (0.30%) 1 (0.38%) 00:00:00 100.00% 100.00%

Plan update (print)

Rows 1 -2 of 2
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Content Drilldown Aug 31, 2014 - Sep 30, 2014

O All Sessions + Add Segment
100.00%

Explorer

® Pageviews

50

25

Sep5 Sep 12 Sep 19 Sep 26
Y This data was filtered with the following filter expression: Abbotsforward - Official Community Plan update
Unique Pageviews Avg. Time on Page
Page path level 1 Pageviews Bounce Rate % Exit
366 300 00:03:17 77.93% 52.19%
% of Total: 0.24% % of Total: 0.27% Site Avg: 00:01:24 Site Avg: 57.34% Site Avg: 41.84%
(152,587) (113,158) (133.73%) (35.91%) (24.72%)
City of Abbotsford - Abbotsforward - Official Community 365 (99.73%) 299 (99.67%) 00:03:17 77 93% 52 05%
Plan update

City of Abbptsford - Abbotsforward - Official Community 1 (0.27%) 1 (0.33%) 00:00:00 0.00% 100.00%

Plan update (print)

Rows 1 -2 of 2
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Appendix B - Detailed Technical Report
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